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Certificate of Insurance 
Creditor Insurance for CIBC Mortgages 

Life Insurance 
This is an important document. Please keep it in a safe place. 
Creditor Life Insurance for CIBC Mortgages is creditor’s group life insurance 
underwritten by The Canada Life Assurance Company (“Canada Life”), under 
Group Policy G.60230-01 (the “Policy”) issued to Canadian Imperial Bank of 
Commerce (“CIBC”) as the policyholder. Each applicant approved for 
insurance (referred to as “you”) is insured under the Policy, subject to the 
terms and conditions in your Application, this Certificate and the Policy, for 
the approved CIBC brand mortgage loan provided by CIBC or one of its 
affiliates (such as CIBC Mortgages Inc.) that is identified in your Application as 
the “Mortgage Loan”. In this Certificate “Application” means your signed and 
completed written application or your verbal telephone application for 
Creditor Life Insurance for CIBC Mortgages for the Mortgage Loan. 
 
Who can apply 
You may apply for Creditor Life Insurance for CIBC Mortgages if you are: 
 a borrower or guarantor of the Mortgage Loan, and 
 age 18 or over and under age 65 at the time your Application is received 

by CIBC, or eligible for Prior Coverage Recognition (see the section 
entitled “Prior Coverage Recognition”), and 

 a resident of Canada. 

A maximum of two individuals may be insured under the Policy in respect of 
the Mortgage Loan. 
 
When your insurance begins 
Canada Life automatically approves your Application and your insurance 
begins on the date of your Application if: 
 you have answered “no” to the Health Question on the Application, 

and 
 the Mortgage Loan amount, plus the outstanding principal balances of 

any other life-insured CIBC brand mortgage loans under the Policy or 
Group Policy G60129-01 (the “Previous Policy”) is $500,000 or less (your 
other life-insured CIBC brand mortgage loans under the Previous Policy, 
if any, may be referred to as “Mortgages” in your other certificates of 
insurance), and 

 the Mortgage Loan has been approved by CIBC. 

If your Application does not qualify for automatic approval, Canada Life will 
review your Application. If your insurance coverage is approved after 
Canada Life’s review, Canada Life will advise you in writing that your 
Application has been approved and will confirm the date your insurance 
begins. If your insurance coverage is not approved, Canada Life will provide 
you with a notice of decline. 
 
Your maximum coverage amount 
The maximum life insurance coverage amount for all your life-insured CIBC 
brand mortgage loans under the Policy or the Previous Policy combined is 
$750,000 (your other life-insured CIBC brand mortgage loans under the 
Previous Policy, if any, may be referred to as “Mortgages” in your other 
certificates of insurance). 
 
What you pay for your life insurance* 
Your monthly insurance premium payment for the Mortgage Loan is based 
on your age on the date of your Application, the Initial Insured Amount and 
the applicable premium rate from rate table below. If Prior Coverage 
Recognition does not apply, “Initial Insured Amount” means: 
 if the Mortgage Loan has already been advanced on the date of your 

Application, the lesser of: 
i) the outstanding principal balance of the Mortgage Loan on the date 

of your Application, and 
ii) $750,000 minus the total of all the outstanding principal balances of 

all your other life-insured CIBC brand mortgage loans under the 
Policy or Previous Policy combined on the date when your insurance 
begins under this Certificate; or 

 if the Mortgage Loan has not been advanced on the date of your 
Application, the lesser of: 
i) the Mortgage Loan amount advanced, and 
ii) $750,000 minus the total of all the outstanding principal balances of 

all your other life-insured CIBC brand mortgage loans under the 
Policy or Previous Policy on the date when your insurance begins 
under this Certificate. 

If Prior Coverage Recognition applies, please see the section of this 
Certificate entitled “Prior Coverage Recognition”. The definition of Initial 

Insured Amount in that section will be used to calculate what you pay for 
this insurance, the benefit Canada Life pays, and to determine your 
Percentage Limit. 

Applicable taxes will be added to your premium payment. 

Once calculated, your insurance premium payment remains constant* 
throughout the life of your Mortgage Loan unless: 
• the premium rate is changed under the Policy, or 
• your Mortgage Loan is paid out, or  
 you cancel your insurance and reapply.  

Canada Life and CIBC reserve the right to change the premium rates under 
the Policy at any time. You will be provided with at least 30 days notice of 
any rate increases. 

Monthly premium rates** per $1,000 of the Initial Insured Amount. 

Age Group Under 
30 

30-35 36-40 41-45 46-50 51-55 56-60 61-64 

Single Coverage $0.08 $0.13 $0.20 $0.29 $0.43 $0.64 $0.82 $0.97 

Joint Coverage*** $0.15 $0.22 $0.34 $0.49 $0.68 $0.90 $1.19 $1.62 

*There may be certain situations, including without limitation, changing 
from single to joint coverage (or visa versa) and changing the Mortgage 
Loan amount prior to your advance date, which will result in your actual 
insurance premium being different than the insurance premium calculated 
and disclosed in your Application. In these situations, you will be notified 
within 30 days of the date this situation arises of the actual amount of your 
insurance premium. 
**If the Mortgage Loan payment frequency is other than monthly, the 
premium amount will be adjusted accordingly. 
***For joint coverage having a common effective date of insurance and 
common Initial Insured Amount, the premium for both applicants combined 
is determined by using the Initial Insured Amount and the Joint Coverage 
rate using the age of the older insured. For all other instances, the premium 
for both applicants combined is determined by using the sum of the 
premiums using the Single Coverage Rate and the Initial Insured Amount 
applicable to each applicant and multiplying by 90%. 

For example: If you are age 36, the other borrower is age 32 and you both 
apply and are approved for life insurance at the same time on a mortgage 
loan of $150,000. The monthly mortgage loan insurance premium for both 
borrowers combined would be based on your age of 36 and would be 
calculated as follows: “$150,000/1000 x $0.34 = $51.00”.  

For example: If you are age 36 and apply for insurance on a Mortgage Loan 
of $150,000. The monthly premium would be calculated as follows: 
$150,000/1000 x $0.20 = $30.00. If a 32 year-old co-borrower applies for 
insurance on the same mortgage loan at a later time when the principal 
balance is $130,000, the premium for the co-borrower would be calculated 
as follows: “130,000/1000 x $0.13 = $16.90”. Premiums for both borrowers 
combined is calculated as follows: “90% x ($30.00 + $16.90) = $42.21” 
 
What Canada Life pays 
Upon receiving proof of your death and approval of the claim by Canada 
Life, and subject to any other limitations or exclusions contained in this 
Certificate, Canada Life will pay to CIBC an amount equal to the 
outstanding principal balance of your Mortgage Loan on the date of your 
death multiplied by the Percentage Limit. “Percentage Limit” means your 
Initial Insured Amount expressed as a percentage (not to exceed 100%) of 
the outstanding principal balance of the Mortgage Loan on the later of the 
date when your Life Insurance begins on the Mortgage Loan, and the date 
the Mortgage Loan is advanced. 

For example: If you already have one insured CIBC brand mortgage loan 
with a current balance of $700,000 and you wish to insure another CIBC 
brand mortgage loan of $400,000 under this Certificate, your Initial Insured 
Amount for the second mortgage loan under this Certificate would be 
$50,000 (maximum coverage of $750,000 – $700,000 = $50,000). 
Therefore, 12.5% of your second CIBC brand mortgage loan would be 
insured ($50,000/$400,000 = 12.5%), and 12.5% would be the Percentage 
Limit for the second CIBC brand Mortgage Loan under this Certificate. 

If the outstanding balance of your second CIBC brand mortgage loan is 
$350,000 at the time of your death, the benefit payable would be $43,750 
(12.5% of the mortgage loan’s outstanding balance). In addition, the full 
outstanding balance on your first CIBC brand mortgage loan would be 
payable subject to the terms of its certificate of insurance. 
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For an example of what Canada Life pays when Prior Coverage Recognition 
applies, please see the section of this Certificate entitled “Prior Coverage 
Recognition”. 
 
Prior Coverage Recognition 
You are eligible for Prior Coverage Recognition only if:  
 you are a mortgagor or guarantor of the Mortgage Loan;  
 you are age 18 or over and under age 70 at the time your Application is 

received by CIBC; 
 you are a resident of Canada; 
 your Application requires underwriting by Canada Life and is not 

approved by Canada Life; 
 you were previously life-insured on a mortgage loan under the Policy or 

Previous Policy (“Prior Insured Mortgage Loan”) and it was paid out no 
more than 120 days prior to the date of your Application, and 

 you were insured on the Prior Insured Mortgage Loan at the time it was 
paid out.  

If Prior Coverage Recognition applies, “Initial Insured Amount”, wherever 
used in this Certificate, means: 
 if the Mortgage Loan has already been advanced on the date you apply 

for insurance, the lesser of: 
i) the amount determined by applying your Percentage Limit on the 

Prior Insured Mortgage Loan to the principal balance at the time of 
payout of the Prior Insured Mortgage Loan; and 

ii) the outstanding principal balance of the Mortgage Loan on the date 
you apply for insurance; and 

iii) $750,000 minus the total of all the outstanding principal balances of 
all your other life-insured CIBC brand mortgage loans under the 
Policy or Previous Policy combined on the date when your Life 
Insurance begins under this Certificate; or 

 if the Mortgage Loan has not been advanced on the date you apply for 
insurance, the lesser of: 
i) the Mortgage Loan amount advanced; and 
ii) the amount determined by applying your Percentage Limit on the 

Prior Insured Mortgage Loan to the principal balance at the time of 
payout of the Prior Insured Mortgage Loan; and 

iii) $750,000 minus the total of all the outstanding principal balances of 
all your other life-insured CIBC brand mortgage loans under the 
Policy or Previous Policy on the date when your Life Insurance begins 
under this Certificate 

For example: you pay out a Prior Insured Mortgage Loan with an 
outstanding principal balance of $50,000 and a Percentage Limit of 100%. 
Within 120 days of paying out the Prior Insured Mortgage Loan, you take 
out a new Mortgage Loan with an outstanding principal balance of 
$100,000, and reapply for life insurance on the new Mortgage Loan. Your 
insurance Application is not approved due to health reasons. If you are 
eligible for Prior Coverage Recognition, the Initial Insured Amount on the 
new Mortgage Loan is calculated as $50,000 x 100% = $50,000. The 
Percentage Limit on the new Mortgage Loan = $50,000/$100,000 = 50%. If 
the outstanding principal balance of the new Mortgage Loan is $60,000 on 
the date of death, the benefit payable is calculated as $60,000 x 50% = 
$30,000, subject to the limitations and exclusions under this Certificate. 

Your coverage for the Mortgage Loan is effective on the date of Application 
if Prior Coverage Recognition applies.  
 

When Canada Life may not pay any benefit 

 your death results from self-inflicted injury within two years of the date 
your insurance begins; 

 your death results directly or indirectly from or is caused or contributed to by 
your use of any drug, poisonous substance, intoxicant (other than alcohol) 
or narcotic unless taken according to the instructions of your physician; 

 your death results directly or indirectly from or is caused or contributed 
to by your operation of any motorized vehicle or watercraft while your 
blood alcohol concentration is higher than the legal limit; 

 your death results directly or indirectly from, is caused or contributed 
by, or is associated with your commission or attempted commission of 
a criminal offence; 

 you gave false or incomplete information or a false declaration on the 
Application or to any subsequent request for information; 

 you did not meet the requirements in the section entitled “Who can 
apply” when you applied; 

 if you have misstated your age on your Application, and your true age 
would have made you ineligible for the insurance. In this case, Canada 
Life’s liability will be limited to a refund of premiums paid; or 

 the insurance is not in force on the date of death. 

Who Canada Life pays the insurance benefit to 
All insurance benefits will be paid to CIBC and will be applied towards the 
payout of your Mortgage Loan in the same order and priority as your 
mortgage loan payments would be applied under the terms of the 
agreements governing your Mortgage Loan (as renewed or otherwise 
amended, if applicable). You cannot choose a beneficiary or assign this 
Certificate of Insurance. 
 
When your insurance ends 
Your life insurance ends automatically on the earliest of the following dates: 
 the date you reach your 70th birthday, 
 the date CIBC receives a letter requesting cancellation of your coverage that 

is signed by all of the borrowers and guarantors of the Mortgage Loan, 
 the date your Mortgage Loan is paid out, 
 the date your Mortgage Loan and/or the registered mortgage/charge 

securing the Mortgage Loan in favour of CIBC is assigned to another 
lender at your request, 

 the date the property being used as security for the Mortgage Loan is 
foreclosed or sold under a power of sale, 

 the date when your life insurance premium payments are in arrears for 
90 consecutive days, 

 the date you are no longer a borrower or guarantor of the Mortgage 
Loan, 

 the date CIBC and Canada Life terminate the Policy, or 
 the date of death of another person insured on the same Mortgage 

Loan, if a life insurance benefit is paid under the Policy or Previous Policy 
in respect of that person’s death, and the benefit amount paid is equal 
to or greater than the amount of life insurance that you have on the 
Mortgage Loan on that date. 

 
How to submit a Claim 
An insurance claim form is available from any CIBC branch or by calling 
1 800 465-6020. We recommend that a claim be made as soon as possible. 
Notice and proof of claim must be made to Canada Life within the longer 
of: one (1) year of the date of death; or, the shortest applicable time 
limit established by law in the province in which you reside, 
otherwise the claim will not be payable. 
 
Other things you should know 
 If your insurance is cancelled because your life insurance premium 

payments are in arrears for 90 consecutive days, and you wish to reapply 
for coverage, you must do so by completing a new Application. 

 This insurance is optional. Coverage includes a review period of 30 days 
from the date of receipt of your Certificate of Insurance. You may cancel 
the coverage during this period for a full refund of the premium you 
have paid by providing written notification to your CIBC branch, and the 
coverage will be deemed never to have been in force. You may also 
cancel anytime after the review period with no premium refund. 

 CIBC is not an agent of Canada Life. No employee of CIBC has the 
authority to amend or waive any conditions of your Application for 
insurance or any conditions of the Certificate or Policy. CIBC will receive 
an administration fee from Canada Life in respect of the Plan and 
persons promoting the insurance on behalf of CIBC may receive 
compensation for such promotion. This Certificate represents the 
general terms and conditions of the Policy. CIBC and Canada Life reserve 
the right to change the terms and conditions of this Certificate or the 
Policy or cancel the Policy at any time. You will be provided with at least 
30 days notice of any of these events if required by applicable law.  

 
Provisions regarding legal action 
Residents of Alberta and British Columbia 

Every action or proceeding against an insurer for the recovery of insurance 
money payable under the contract is absolutely barred unless commenced 
within the time set out in the Insurance Act. You have a right to examine and 
obtain a copy of the Policy and certain other written statements or records you 
submitted to Canada Life (if any), subject to certain access limitations. 

Residents of Quebec 

No legal action may be brought against Canada Life unless it is brought within 
3 years from the date you are notified in writing that no benefits are payable. 

Residents of Saskatchewan, Manitoba, Ontario, New Brunswick, Nova 
Scotia, Newfoundland, P.E.I., Yukon, Northwest Territories and Nunavut 

No legal action may be brought against Canada Life unless it is brought 
within the longer of: 12 months from the date you are notified in writing 
that no benefits are payable; or, the shortest applicable limit of time 
established by law in the province in which you reside. 



SAMPLE
5456-2013/01 

Change of Insurer 
Canada Life or CIBC may from time to time elect to change the insurer 
providing the coverage under the Policy by any means, including, but not 
limited to, amending the Policy to change the insurer, or by assumption 
reinsurance or by replacing coverage under the current Policy with coverage 
under a new group policy that is issued by a new insurer on substantially 
similar terms as the Policy. If any such change takes place, your Application 
for this insurance will continue to apply to your new terms of insurance 
coverage and new insurer. If any such change takes place, you will be 
provided with not less than 30 days’ notice of the change, which notice (the 
“Notice”) shall disclose the date the change is to be effective, together with 
any changes to (i) the cost of insurance, (ii) the insurance benefits, or (iii) the 
other terms and conditions of insurance. Where such a change is effected, 
your then-current Certificate of Insurance and the Notice shall together 
constitute the Certificate of Insurance under the new group policy. If the 
Notice directs you to make certain claims or certain categories of claims only 
against a particular insurer, you agree not to make any such claims against 
any other insurer. 
 
Protecting your personal information 
At The Canada Life Assurance Company, we recognize and respect the 
importance of privacy. When you apply for coverage, we establish a 
confidential file that contains your personal information. This file is kept in 
the offices of Canada Life or the offices of service providers authorized by 
Canada Life. You may exercise certain rights of access and rectification with 
respect to the personal information in your file by sending a request in 
writing to Canada Life at the address listed in this Certificate of Insurance. 
Canada Life may use service providers located within or outside Canada. A 
copy of the insurance Application and of the Certificate of Insurance may be 
provided to all other guarantors or borrowers of the Mortgage Loan in order 
to satisfy regulatory obligations and you authorize CIBC and Canada Life to 
disclose this information. CIBC and Canada Life may also (but have no  
 

obligation to) advise these persons of the approval or decline of the 
Application and if your insurance is cancelled or otherwise ends. We limit 
access to personal information in your file to Canada Life or persons 
authorized by Canada Life who require it to perform their duties or services, 
to persons to whom you have granted access, and to persons authorized or 
permitted by law. Your personal information may be disclosed where 
required by law, including where required by foreign laws applicable to our 
service providers located outside Canada. Personal information that we 
collect will be used and disclosed for the purposes of determining your 
eligibility for coverage, processing your Application, administering the 
insurance product and as set out in our Privacy Policy. This includes 
investigating and assessing claims, and creating and maintaining records 
concerning our relationship. Canada Life may collect information from and 
share information with CIBC and other third parties, including healthcare 
practitioners, medical institutions, employers, investigative agencies and 
other insurers or reinsurers in order to provide you with insurance and to 
review any insurance claim. If there is a change of insurer as discussed 
above in the section entitled “Change of insurer” your confidential file will 
be disclosed to the subsequent insurer that provides the insurance. Canada 
Life may share information with CIBC including whether Insurance was 
approved, declined or otherwise terminated, information regarding claims 
(including information collected by Canada Life during claims investigation 
and assessment), and information relating to complaints or litigation 
initiated by you or Canada Life in connection with the Insurance. CIBC uses 
this information to administer the Plan, provide customer service, manage its 
relationship with you and Canada Life, and for auditing purposes. Unless you 
opt-out, CIBC may also use this information to offer and recommend other 
products and services. You may opt-out of these communications by calling 
1 800 465-2422. For a copy of our Privacy Policy or if you have questions 
about our personal information policies and practices (including with respect 
to service providers), write to Canada Life's Chief Compliance Officer at 
Chief_Compliance_Officer@canadalife.com or refer to www.canadalife.com. 
 

 
For Claims and any other Questions … Call the Creditor Insurance HelpLine at 1 800 465-6020 

 
You may also write to: 
CIBC Creditor Customer Service 
PO Box 3020 
Mississauga STN A 
Mississauga, ON L5A 4M2 

You may also contact Canada Life at 1 800 387-4495 or write to: 
The Canada Life Assurance Company 
330 University Avenue 
Toronto, ON M5G 1R8 
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