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CIBC Prepaid card agreement 

1 Introduction  
a) This Agreement applies to your Card. Signing, using, loading a balance on or activating a Card means that you have 

received, understood and agreed to this Agreement. Your Card is a prepaid, stored value card that is limited in use to 
the balance prepaid on the Card. When you make a Transaction or are charged a fee, the value of the Transaction or 
fee will be deducted from your Card balance. 

b) Your Card, your Card balance or any other record relating to the Card: 

• is not a deposit with us or connected in any way with a bank account with us. 

• does not earn interest. 

• cannot be directly converted to cash. 

• is not insured by the Canada Deposit Insurance Corporation. 

c) The Terms and Conditions form part of this Agreement. 

2 Your rights and responsibilities 
a) Authorized Transactions. You may use your Card to make Transactions, as long as we permit you to do so and you 

comply with this Agreement. The Terms and Conditions set out the types of Transactions permitted for your Card. 
Transactions are authorized if you indicate acceptance of the Transaction through any means acceptable to CIBC. 

b) PIN Confidentiality. If your Card type has a PIN, you will keep your PIN(s) absolutely confidential and never disclose 
your PIN to anyone. If you are sent a PIN on a document, you will immediately destroy the document. You will 
memorize your PIN rather than keep any written record of it. If your Card type lets you choose a PIN, you agree that 
you will not use all or any part of any number that can be easily obtained or guessed, such as: 

• your or a relative’s name, birth date or telephone number; and 

• a number on any of your debit cards, accounts, credit cards or ID cards that you keep with or near your Card. 

c) Safeguarding your Card. You will keep your Card safe. This means that at a minimum you will: 

• immediately sign your Card when you receive it. 

• always keep your Card in your possession. 

• take reasonable steps to protect your Card from loss, theft or misuse. 

• not allow any other person to use your Card. 

• immediately notify us of unauthorized Transactions, if your Card or Card Details are lost or stolen or you suspect 
someone else knows your PIN. 

d) Reviewing Transactions. You must check your balance and Transactions regularly. If you disagree with a 
Transaction or fee for any reason, you must tell us within thirty days of it being posted. If you do not, we may regard 
the Transaction or fee as final. 

e) Return of Cards. You must return or destroy your Card if we ask you to. 

f) Prohibited Use of Card. Your Card can only be used by you and not by or for the benefit of a third party. We may 
block transactions that we can identify as internet gambling or other cash-like transactions. In addition, you must not 
use your Card: 

• for any fraudulent or illegal purpose, including the purchase of any goods or services prohibited by applicable 
local law. 

• after the Card’s expiry date. 
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3 Privacy 
CIBC's privacy policy tells you how CIBC will handle your personal information. It also tells you about your rights and 
choices. In summary: 

• Purposes: CIBC may handle your personal information to: 

• identify you 

• manage risk and our business 

• obey the law 

• personalize CIBC’s relationship with you 

• improve products and services 

• enforce our rights (such as collecting a debt) 

• market and send you offers, including customized marketing and offers based on your account and transaction 
information 

• protect both you and CIBC against fraud and error 

Who we share with: CIBC will share information about you within CIBC and the CIBC group of companies, and with third 
parties, such as credit bureaus, program partners, financial institutions, service providers and other third parties for the 
purposes above. The third parties may be outside of your province or Canada. 

How we collect: CIBC may collect information about you from these third parties or by using technology (for example, 
voice or video recordings, website cookies, mobile apps). 

What we collect: The types of personal information we handle depend on how you interact with us, but normally include 
contact and identity information, account and financial information, and information about how you use our products and 
services. 

Privacy rights and choices: In some cases, you have a right to withdraw consent. For example, you can call CIBC at 1 
800 465-CIBC (2422) to tell us not to send you marketing messages. You also have the right to see and correct the 
information we have about you. 

You can see CIBC's privacy policy at any banking centre or online at https://www.cibc.com/privacy. We may update this 
policy from time to time. We post our most up-to-date policy on our website. 

4 Your liability 
a) You are responsible for all Transactions and any resulting interest, fees and losses incurred that: 

• you authorize (including if you make an entry error). 

• result from fraudulent or worthless loads to your Card. 

• occur after you fail to comply with the “PIN Confidentiality” obligations in paragraph 2(b) above that arose before 
we receive written or verbal notice from you that the Card was lost or stolen (including Transactions which occur 
using a PIN after a Card is lost or stolen). 

• occur after you allow another person to use the Card, even if the person was a minor or did not comply with any 
limitations you placed on his or her use. 

b) If your Card is registered, you are not liable if your Card is lost or stolen and unauthorized Transactions are made 
without a PIN and without your authorization. A Transaction will be considered unauthorized only if: the Card has 
been used by a person other than you and without actual or implied consent; you receive no benefit from the 
Transaction; and you have fulfilled your obligations under this Agreement. If your Card is not registered, you will be 
liable for all losses resulting from its unauthorized use. 

tel:18004652422
tel:18004652422
https://www.cibc.com/privacy
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c) You must co-operate fully in any investigation with respect to any loss. If we later determine that you authorized a 
Transaction, we may reverse any credit provided to you and you will be liable for the Transaction and any interest, 
fees or losses. We may take whatever steps we consider necessary to recover your lost or stolen Card. 

d) Your Card can only be used if the balance on your Card is sufficient to cover your Transaction and any fees. 
Otherwise, the Transaction will in most cases be declined. However, if due to a systems malfunction or for any other 
reason a Transaction occurs despite there being an insufficient balance on your Card, you will owe us the amount 
above the Card balance and any fees and you agree to reimburse us for that amount within 30 days. 

5 Foreign currency transactions 
a) For Canadian Dollar Cards: We will convert Transactions or credits for returns in a foreign currency to Canadian 

dollars at the rate of exchange charged to CIBC plus the foreign conversion fee set out in the Terms and  
Conditions. 

b) For Foreign Currency Cards: We will convert Transactions or credits for returns in a currency other than the currency 
of the Card to the currency of the Card at the rate of exchange charged to CIBC plus the foreign conversion fee set 
out in the Terms and Conditions. 

c) Currency conversion may not happen on the day of the Transaction. For credit Transactions made in respect of a 
prior related purchase, the converted amount credited to your balance may be less than the converted amount that 
was originally debited due to exchange rate fluctuations. 

d) If you are outside Canada and choose at an ATM or merchant terminal to pay for a Transaction in Canadian dollars at 
a specified exchange rate when prompted, that Transaction will be processed by CIBC following the instructions 
received and the currency conversion rate may be different than set out above. 

6 Fees  
You agree to pay the fees which apply to your Card. We will treat fees imposed by other financial institutions or service 
providers for Transactions you conduct through their ATMs or terminals as Transactions that you have authorized. Fees 
are not refundable.  

7 Merchant refunds and disputes with merchants 
a) If you authorized a Transaction, you must settle any dispute or claims directly with the merchant. However, if you have 

been unsuccessful in first resolving the dispute with the merchant, you may contact us through any of the methods we 
offer to discuss the Transaction. We will not be able to assist you if your Card was not registered. If you are entitled to 
a refund for any reason, you agree to accept the refund policy of the specific merchant with whom the original 
purchase was made. 

b) We will not be liable if a merchant or other service provider does not give you a credit, imposes any additional 
charges, charges a different price for purchases with your Card versus other payment types, will not accept your Card 
or takes any other action. 

c) Debits and credits for Transactions(s) may not be processed on or effective the same day as the purchase or 
return/adjustment. 

8 Cancelling or suspending your card  
If you do not comply with this Agreement or we determine you are using your Card for a fraudulent purpose, we may 
suspend or cancel your ability to use your Card. We may also take any steps permitted by law to enforce our rights under 
this Agreement without prior notice to you and you will pay all legal fees and expenses incurred.  

9 Changes 
a) We may propose to change any of the terms of this Agreement, either permanently or temporarily, (including any 

fee(s) or amounts required to be paid by you, Card features and/or any other items mentioned in the Terms and 
Conditions) or replace this Agreement with another agreement, at any time. We will give you written notice of a 
proposed change and any other information required by law, at least 30 days before the change stated to come into 
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effect in the notice. We may provide that notice electronically, or by posting a notice in CIBC branches, or by posting a 
notice on the website listed on the back of your Card or by mail. If by mail, then we will use the most recent mailing 
address you provided to us. You may refuse the change by terminating this Agreement and closing your Card without 
cost, penalty or cancellation indemnity by notifying us within 30 days of the effective date of the change. 

b) You will promptly advise us of any changes to your personal information. 

10 Termination of this agreement  
We may terminate or suspend this Agreement or your Card at any time without notifying you in advance if we suspect 
your Card is being used fraudulently or for any other reason. If this Agreement or use of your Card is terminated or 
suspended, you will continue to be liable for your obligations under this Agreement.  

11 Miscellaneous 
a) CIBC’s Liability. If you cannot use your Card for any reason we are not liable whether the reason was within our 

control or not. You understand and agree that, except as otherwise provided in this Agreement, and in addition to 
those limitations on CIBC’s liability set out elsewhere in this Agreement, we are liable to you only for direct damages 
resulting from our gross negligence, fraud or willful misconduct arising directly from our performance of our obligations 
under this Agreement; we will not be liable to you for any other direct damages. In addition, we will not under any 
circumstances be liable to you for any other damages, including, without limitation, indirect, incidental, special, 
punitive or consequential losses or damages, loss of profits, loss of revenue, loss of business opportunities, or any 
other foreseeable or unforeseeable loss resulting directly or indirectly out of this Agreement or the services provided 
to you, even if we were advised of the possibility of damages or were negligent. These limitations apply to any act or 
omission of CIBC, its affiliates, agents or suppliers, whether or not the act or omission would otherwise give rise to a 
cause of action in contract, tort, statute or any other doctrine of law. Gross negligence in this paragraph means 
conduct (whether through action or inaction, or through words or silence) which is (i) a marked and flagrant departure 
from the conduct ordinarily expected of a reasonable and prudent person in the position of CIBC, or (ii) so wanton and 
reckless as to constitute an utter disregard for harmful, foreseeable and avoidable consequences. 

b) Errors. We may unilaterally correct any errors without notice to you. 

c) Governing Law. This Agreement will be governed by and interpreted in accordance with Canadian law and the laws  
of the province or territory in which the Card is issued. You agree to submit to and be bound by these laws and  
the courts of that province or territory in the event of any disputes arising in connection with your Card or this 
Agreement. 

d) Interpretation. When used in this Agreement, the term “including” means “including, but not limited to.” The headings 
in this Agreement are for convenience only and do not affect the interpretation of the rest of the Agreement. When we 
refer to this Agreement or other agreements or documents, we are referring to this Agreement and those other 
agreements or documents as they may be amended, replaced or supplemented from time to time. 

e) Severability and Waiver. If any provision of this Agreement is determined by any court of competent jurisdiction to be 
invalid, illegal or unenforceable, that provision will be severed from this Agreement and the remaining provisions will 
continue in full force and effect. Our failure to exercise or delay in exercising any rights does not waive any default or 
prevent us from enforcing those rights later. 

f) Survival. Any provision of this Agreement relating to your responsibilities and liabilities or our rights and liabilities will 
survive termination of the Agreement. 

g) Limitation Periods. Where permitted by provincial or territorial law, the limitation period for this Agreement is extended 
to six years. 

h) Assignment. We may at any time, without notifying you, assign our rights and obligations under this Agreement to any 
assignee, who will be entitled to all of our rights and will be responsible for our obligations under this Agreement to the 
extent they are assigned by us. 

i) Language. You have expressly requested that this Agreement and any related documents be drawn up in English. 
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12 Complaints  
At CIBC, we’re committed to providing you with the best possible service whenever and however you bank with us. If you 
have a concern, we encourage you to follow the complaint process outlined below. 

As a first step, you can speak with your advisor, relationship manager or other CIBC team member you are dealing with 
about your complaint. You can also call CIBC Contact Centre at 1 800 482-8347. If the problem is not resolved to your 
satisfaction, then as a second step, you can contact the CIBC Client Care Centre at 1 800 465-2255 or online at 
cibc.com/escalate. Your complaint will automatically be escalated to CIBC Client Care if your complaint isn’t resolved 
within 14 days. If you remain unsatisfied, you can take a third step by further escalating your concern to the Client 
Complaint Appeals Office at 1 888 947-5207 or ClientComplaintAppeals@cibc.com. The CIBC complaint handling 
process, including how to contact us in writing, is described in full at cibc.com and in the “Our Service Commitment to 
You” brochure available online or at any CIBC banking centre.  

You can contact the Ombudsman for Banking Services and Investments (OBSI) whose purpose is to review your 
complaint if you do not accept the decision of the Client Complaint Appeals Office, or when 56 days have elapsed since 
you first made a complaint to CIBC. You can reach OBSI by Telephone at 1 888 451-4519 or by email at 
ombudsman@obsi.ca. In addition, there are external agencies that monitor Canada’s financial industry. If you have a 
regulatory complaint or a complaint concerning a voluntary code of conduct or public commitment, you can contact the 
Financial Consumer Agency of Canada at: 427 Laurier Avenue West, 6th Floor, Ottawa, Ontario K1R 1B9; fcac-acfc.gc.ca 
or 1 866 461-3222 (English) or 1 866 461-2232 (French).  

13 Voluntary commitments  
CIBC has adopted a number of “Voluntary Codes of Conduct and Public Commitments”, which are available on cibc.com.  

14 Definitions  
In this Agreement:  

Agreement means this CIBC Prepaid Card Agreement and the Terms and Conditions.  

Card means a pre-paid stored value card issued by CIBC.  

Card Details means the Card number, expiry date and CVV2 (the security code on the back of the Card).  

CIBC, we, our or us means Canadian Imperial Bank of Commerce and its subsidiaries.  

Terms and Conditions means the document we have provided you that states the fees, restrictions and other terms and 
conditions relevant to your Card.  

Transaction means any use of a Card or Card Details to purchase goods or services or use the balance on your Card, 
including an ATM withdrawal where the Card type permits.  

You or your means the person who signs, registers or uses the Card.  
 

Disclaimer  

The CIBC logo is a trademark of CIBC. 

tel:18004828347
tel:18004652255
https://www.cibc.com/escalate
tel:18889475207
mailto:ClientComplaintAppeals@cibc.com
http://www.cibc.com/
tel:18884514519
mailto:ombudsman@obsi.ca
https://www.canada.ca/en/financial-consumer-agency.html
tel:18664613222
tel:18664612232
http://www.cibc.com/

	CIBC Prepaid card agreement
	1 Introduction
	2 Your rights and responsibilities
	3 Privacy
	4 Your liability
	5 Foreign currency transactions
	6 Fees
	7 Merchant refunds and disputes with merchants
	8 Cancelling or suspending your card
	9 Changes
	10 Termination of this agreement
	11 Miscellaneous
	12 Complaints
	13 Voluntary commitments
	14 Definitions





Accessibility Report





		Filename: 

		cibc-prepaid-card-agreement-en.pdf









		Report created by: 

		Multimedia, S. Alcobendas



		Organization: 

		CIBC







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Failed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



