CIBCO

Important information on changes to the benefits
included on your credit card

Please note that you may be receiving this notice even if you have closed your credit card account, or
your account is not in good standing, as these changes will apply to your account as of the dates below.
You will not experience the changes unless your account is reinstated and is in good standing.

Recently Aeroplan® announced some new and enhanced Aeroplan and Air Canada travel benefits

for Aeroplan cardholders. We are amending your Benefits Guide effective January 12, 2027 to include
these new and enhanced benefits. Below is a summary of the changes with additional details provided
in the Notes section of this message.

* Introduction of 15% discount on Aeroplan point redemption for eligible Air Canada flights, which
replaces preferred pricing from time to time for flight rewards (Refer to Note A)

* Removal of the expiry date for the “Get a 4th Night Free” hotel benefit when redeeming Aeroplan
points across the global hotel collection (Refer to Note B)

» Addition of a “Get a 4th Day Free” car rental benefit when redeeming Aeroplan points at over
11,000 car rental locations worldwide (Refer to Note C)

Other Changes

* Aeroplan has provided terms related to linking of personal Aeroplan numbers by you to an Aeroplan
credit card. These terms apply to the changes listed above and will be added to the Benefits Guide
effective January 12, 2027 (Refer to Note D)

All other fees, rates and terms remain unchanged. At CIBC, we're working hard to ensure that the
products we offer are right for our clients. By continuing to use your credit card account after the
changes take effect, you are accepting these changes. Of course, you can contact us at 1800 465-4653
in Canada & the US, or from elsewhere collect at 514 861-4653; alternatively, you may contact your
CIBC Advisor to discuss other credit card options. If you'd like to cancel your credit card account without
cost, please do so within 30 days of the changes taking effect (by February 11,2027). You remain
responsible for repaying all amounts outstanding on your credit card account on the date of cancellation.
(apitalized terms used in this message have the meanings set out in your CIBC Cardholder Agreement,
unless otherwise defined.

Thank you for your business and your continued trust in our team.

Notes
A. Disclaimer 6 of the Benefits Guide is deleted in its entirety and replaced as follows:

Current: From time to time, Primary Aeroplan Credit Cardholders can get access to preferred pricing,
which means they can book flight rewards for even fewer points. The number of points required to
book a flight reward is determined by several factors, including, but not limited to, holding an eligible
Aeroplan-branded credit card, along with other rules as determined by Aeroplan in its sole discretion.


tel:18004654653
tel:5148614653

Effective January 12, 2027: Primary Cardholders (“Cardholders”) will receive a reduction of 15%
on the Aeroplan points required to redeem for the base fare of eligible flight rewards, as compared
to the number of points required to book the same itinerary by an Aeroplan member who is not a
Cardholder. The points reduction only applies to any inbound or outbound origin and destination
pairing where the corresponding outbound or inbound origin and destination travel includes a
flight operated by Air Canada, Air Canada Rouge or carriers operating under the Air Canada Express
brand and may extend to itineraries that include a segment operated by eligible partners where
indicated in the booking flow on aircanada.com. In all cases, itineraries must be booked through
aircanada.com, the Air Canada Mobile application, or the Air Canada call centre. The reduction
applies only to the base fare portion of such eligible outbound or inbound origin and destination
pairing of the flight reward and is not applicable to any taxes, fees, surcharges and charges, nor is it
applicable to purchases offered by third-party partners including without limitation, travel insurance,
trip cancellation or carbon offset programs. The reduction is non-transferable and has no monetary
or exchange value. Cardholders must be logged into their Aeroplan account at the time of booking.
Gift cards and eCoupons can only be applied to the cash portion of the ticket. The Aeroplan account
(including pooled accounts) must have sufficient points for the Aeroplan flight rewards redemption.
Changes and cancellations follow Aeroplan Flight Reward Policy (aircanada.com/flight-reward-policy)
rules, and the Aeroplan member must remain a Primary Cardholder to be eligible for any future
reductions to apply in the event of any changes to the booking. All Aeroplan Program Terms and
Conditions (aircanada.com/aeroplan-termsandconditions) apply.

. The “Get a 4th Night Free” hotel benefit (the “Benefit”) applies to hotel room redemption bookings
made by Primary Cardholders (each a “Cardholder”) with Aeroplan points at participating hotels.
Unless otherwise permitted, the Benefit cannot be combined with any other offer.

For every 4 night consecutive hotel stay at a participating hotel booked using only Aeroplan points
from the Aeroplan account of the Cardholder (or their Aeroplan family pooling account) on the travel
booking website operated by Loyalty Travel Agency LLC, doing business as CX Loyalty (the “Website"),
the Cardholder will receive a reduction equal to the average Aeroplan points value of one night within
the 4 night stay. For example, a Cardholder booking a 4-night consecutive stay will only need to redeem
Aeroplan points for 3 nights (e.g., 15,000 points per night required for 4 nights is 60,000 points but
under the Benefit you only require 45,000 points (15,000 x 3) for the 4 nights). Or for an 8-night
consecutive stay, the Cardholder will only need to redeem Aeroplan points for 6 nights and so forth.

The nights must be within the same stay at the same participating hotel, as part of the same booking
and under the same confirmation number. Separate bookings cannot be combined to qualify for the
Benefit. There will be no points refund or free night credit for any unused portion of the Benefit.

The redemption booking summary will show the taxes and fees included in the points redemption
rate. Local taxes and fees (such as destination and/or resort fees) may not be included in your hotel
room points redemption rate and will still apply to each hotel night booked with points and be
payable directly at the hotel. Refer to the Travel Terms and Conditions of Loyalty Travel Agency LLC
(aircanada.com/loyalty-termsandconditions) for more details.

The number of points required for hotel redemption can fluctuate from night to night. The free
night is based on the calculation of the average points cost per hotel room redemption night across
all nights of the stay of 4 nights or longer. The average points required for one hotel room night
redemption will then be removed from the total stay, one for every 4-night stay.
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The amount of Aeroplan points required per night varies by the participating hotel, room type
available at the participating hotel, length of stay, and may also vary by time of year. Points
required per hotel room night redemption are updated continuously and may change at any time
without notice.

The Benefit applies to hotel redemptions of all room types made using only Aeroplan points on the
Website. The Benefit is not applicable to bookings combining cash and points or cash only bookings.
The Cardholder must have enough Aeroplan points (either in their own Aeroplan account or in their
Aeroplan family pooling account) to cover the Aeroplan points required for the entire stay after
applying the reduction corresponding to the average Aeroplan points required per one night for that
stay, if and as applicable.

All Aeroplan Program terms and conditions (aircanada.com/aeroplan-termsandconditions) apply.

. The“Geta 4th Day Free” vehicle rental benefit (the “Benefit") applies to eligible vehicle rental bookings
made by Primary Cardholders (each a “Cardholder") with Aeroplan points at participating car rental
providers. Unless otherwise permitted, the Benefit cannot be combined with any other offer.

For every 4 day consecutive vehicle rental booked with a participating car rental provider using
only Aeroplan points from the Aeroplan account of the Cardholder (or their Aeroplan family pooling
account) on the travel booking website operated by Loyalty Travel Agency LLC, doing business as
CX Loyalty (the “Website"), the Cardholder will receive a reduction equal to the average Aeroplan
points value of one of those four rental days within the 4 day reservation. For example, a
Cardholder booking a 4-day consecutive rental will only need to redeem Aeroplan points for

3 days (e.g,, 10,000 points per day required for 4 days is 40,000 points, but under the Benefit
you only require 30,000 points (10,000 x 3) for the 4 days). For an 8-day consecutive rental,

the Cardholder will only need to redeem Aeroplan points for 6 days, and so forth.

The rental days must be part of the same booking, for the same vehicle, at the same participating
rental provider, and under the same confirmation number. Separate bookings cannot be combined
to qualify for the Benefit. There will be no points refund or free day credit for any unused portion of
the Benefit.

The redemption booking summary will show the taxes and fees included in the points redemption
rate. Local taxes, surcharges, fuel charges, insurance, and other fees may not be included in your
vehicle rental points redemption rate and will still apply to each rental day booked with points and
must be paid directly to the rental provider. Refer to the Travel Terms and Conditions of Loyalty
Travel Agency LLC (aircanada.com/loyalty-termsandconditions) for more details.

The number of points required for vehicle redemption can fluctuate from day to day. The free day
is based on the calculation of the average points cost per rental day across all days of the rental of
4 days or longer. The average points required for one rental day redemption will then be removed
from the total booking, one for every 4 rental days.

The amount of Aeroplan points required per rental day varies by participating rental provider,
vehicle type, location, length of rental, and may also vary by time of year. Points required per rental
day are updated continuously and may change at any time without notice.

The Benefit applies to vehicle rental redemptions made using only Aeroplan points on the Website.
The Benefit is not applicable to bookings combining cash and points or cash only bookings. The
Cardholder must have enough Aeroplan points (either in their own Aeroplan account or in their
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Aeroplan family pooling account) to cover the Aeroplan points required for the entire rental after
applying the reduction corresponding to the average Aeroplan points required per one rental day,
if and as applicable.

All Aeroplan Program terms and conditions (aircanada.com/aeroplan-termsandconditions) apply.

D. Please ensure that you provide your own personal Aeroplan number to be linked to your credit card
as linking a different loyalty number is prohibited. This Aeroplan number must be included on the
qualifying reservation to access airline benefits. The Aeroplan member and the credit card accounts
of the Primary Cardholder must be in good standing for airline benefits to apply. Airline benefits will
no longer be available upon account closure, regardless of reason for closure, or if your Aeroplan
credit card product is changed to another product. Aeroplan membership and benefits are subject
to the Aeroplan Program Terms and Conditions (aircanada.com/aeroplan-termsandconditions) and
any applicable Air Canada terms and conditions relating to a benefit, as determined by Air Canada or
Aeroplan in their sole discretion and as may be changed from time to time. Air Canada and Aeroplan
reserve the right to modify, suspend, or discontinue any benefit, and to disqualify any individual
believed to be tampering with the process or the operation of a benefit.

*Trademark of Visa Int, used under license.
For Air Canada and Aeroplan trademark ownership details see cibc.com/aeroplantrademarks.

©The CIBC logo is a registered trademark of CIBC. All other trademarks are owned by CIBC or their respective owners.
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