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Important information on 
upcoming changes to your  
CIBC Credit Card Account
Certain provisions of the CIBC Cardholder Agreement, CIBC Business 
Cardholder Agreement (Personal Liability), and CIBC Business 
Cardholder Agreement (Business Liability) (collectively, the 
“Agreements”) related to the new Click to Pay functionality will become 
effective October 21, 2026. Click to Pay is a faster checkout experience 
that lets you make online purchases without manually entering your 
Card Details. If you’d rather not use it, you can opt out at any time. 
Refer to sections below for more details.

The following sections of the Agreements become effective  
October 21, 2026:

•	 Section 16 (Cardholder Agreement and Personal Liability Agreement) 
or Section 17 (Business Liability Agreement) – which details the 
eligibility, enrollment/unenrollment and data sharing that forms  
part of the Click to Pay functionality.

•	 Section 23(f) (Cardholder Agreement) or 23(e) (Personal Liability 
Agreement) or the second paragraph of section 24 (Business Liability 
Agreement) – which details the data sharing that occurs to enable 
Click to Pay, including the sharing of your profile information and 
Card Details with your card network, and how you can opt out.

•	 The ‘Click to Pay’, ‘Click to Pay Profile’ and ‘Profile Information’ 
definitions’.

All other terms of your Agreements remain unchanged. Your continued 
use of your credit card account on and after the changes take effect 
means that you agree to the changes set out above. If you do not agree 
to the above changes, within 30 days of the changes taking effect, 
you may cancel your credit card account without cost or penalty by 
contacting us at 1 800 465-4653 (or for CIBC Costco Mastercard clients 
at 1 866 346-2999) in Canada & the U.S., or from elsewhere collect at 
514 861-4653 (or for CIBC Costco Mastercard clients at 416 784-0116); 
alternatively you may contact your CIBC Advisor. 

You remain responsible for repaying all amounts outstanding on your 
credit card account on the date of cancellation. Capitalized terms used 
in this message have the meanings set out in your Agreement unless 
otherwise defined.

We appreciate your business and look forward to meeting your 
financial needs.

tel:18004654653
tel:18663462999
tel:5148614653 
tel:4167840116
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