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Message from Victor

A year of growth and giving back
Dear CIBC retirees,

Welcome to the 2022 CIBC Retiree News! 

This past year has been one of growth and giving back for our CIBC Team and we 
are very grateful for your dedication, continued support and commitment over 
the years. As retirees and valued contributors to where we are today, you know 
first-hand the profound impact that genuinely caring relationships have on our 
clients, and in turn our communities. You also know that everyone across our team 
has been focused on helping make our clients’ ambitions a reality despite the 
challenges of the past two years – and we’ve succeeded. 

Our bank has come together across businesses and borders to drive growth, and 
we wanted our brand to reflect the modern and client-focused bank we are today. 
To that end, we launched our new brand last September which I hope you have 
all seen in our banking centres, on your online banking profile and even on the ice 
at Montreal Canadiens games. Our new brand is not a promise to be something 
different, it’s a reflection of the bank we’ve all worked hard to become – a client-
focused bank with a shared purpose, and the capability and commitment to deliver 
for our stakeholders. You may have noticed that the design brings together the 
iconic elements of our centennial logo, symbolizing strength and progress – and a 
nod to the important contributions made by all of you who helped to make our bank 
what it is today. 

In our communities, the pandemic has presented new challenges and our bank is 
committed to making a difference. This past year we launched the CIBC Foundation 
which exemplifies our genuinely caring belief that together we can overcome 
obstacles and emerge more united, resilient, prosperous and ready for a sustainable 
future without limits to ambition. To launch the CIBC Foundation, our bank made 
donations totalling $70 million in 2021 with plans to grow to $155 million over time. 
The CIBC Foundation will be one of Canada’s top providers of charitable funding in 
our communities.

I’m pleased to share that our bank once again continued our annual tradition of 
CIBC Miracle Day, where team members from Capital Markets and CIBC Wood 
Gundy donate their commissions. We raised $5.6 million this year to help children 
in need. As a title sponsor of the Canadian Cancer Society CIBC Run for the Cure, 
Team CIBC has raised more than $58 million since the beginning of the partnership 
25 years ago. In 2021 alone, team members, clients, families, and friends raised 
more than $2 million for the Canadian Cancer Society. As always, I want to thank 
you for giving back to your communities over the years and I hope that you’ll 
continue join us and give your time and dollars generously through the Benevity 
platform where you can support any registered Canadian charity of your choice.

This is an exciting time for our bank, and I am so grateful for your continued 
support over the years. Your contributions have helped to shape the CIBC of today, 
and we’re working hard to build on your legacy by living our purpose and providing 
value to all of our stakeholders. 

Thank you and take care,

Victor G. Dodig 
President & CEO
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Explore your online resources 
Current and future CIBC retirees have access to online resources that are available 24 hours a day, seven days a week from 
anywhere in the world. These resources provide you with easy access to a wide variety of retiree information and services to help 
you stay connected and informed. 

CIBC Retirees group on Facebook 
Join the 5,000+ CIBC retirees on Facebook to reconnect with 
friends and past colleagues and share stories and photos. 
Through this group, you will also find information on: 

• Social group contact information and events 

• Pension annual reports 

• Employee Banking Offers 

• Retirements and in memoriam notices 

• Health and wellbeing articles 

• CIBC’s Benevity program (giving and volunteering) 

• CIBC Retiree Newsletter 

• CIBC Retiree Advisory Committee

You can join the Facebook group, even if you don’t want 
to complete a full profile. All requests to join the CIBC 
Facebook group are reviewed so that membership is 
granted only to current and near-future CIBC retirees. You 
can access the group by going to cibcretirees.com and 
clicking the link under the Facebook icon.

CIBC Retiree webpage 
No sign-on required! Visit cibcretirees.com to: 

• Search CIBC.com or sign-on to do your online banking 

• View CIBC news releases 

• Read the latest edition of the Retiree Newsletter 

• Sign-on to Benevity to make or track your donations/
volunteer time 

• Access useful links and important contact information to: 
myBenefits, Employee Banking Offers, Facebook, Sun Life, 
WorkPerks, the Employee & Family Assistance Program, 
Wellness Checkpoint, travel medical insurance and The 
Personal. 
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myBenefits
Through the myBenefits website, you can get information on 
your benefits and pension. You also have access to benefits 
assistance through live web chat during Human Resources 
Contact Centre (HRCC) hours, and a 24-hour online request 
management tool called eService. Both tools are available via 
the Contact Us link at the top of the myBenefits page.

To register, go to cibchr.com and follow these steps: 

1. Select Register as a New User 

2. Enter your HR ID and your date of birth, then click 
Continue 

3. Enter your postal/zip code, then click Continue

4. Follow the instructions to create a user ID, password and 
PIN, then click Continue 

5. Select your five security questions and answers, then click 
Continue

6. Select whether you would like to be remembered on this 
device, then click Continue

7. Once you see the message Completed Successfully, click 
Continue to go to the home page 

8. Be sure to update your profile, including your personal 
email address - click the Your Profile link at the top of 
your screen 

Make sure your home and email addresses are up 
to date! 
1. From the myBenefits home page, select Your Profile on 

the top menu

2. Select Personal Information from the drop down menu 

3. Click Change beside the information you want to update 

4. Add or update your information and mark it as Preferred 

5. Click Save 

For home address changes, you must also inform your local 
banking centre.

Reminder! Review your beneficiaries for your life 
insurance and pension benefits to ensure information is 
accurate and to make changes if required. For pension 
benefits, beneficiaries changes are only allowed if you 
elected for a pension option with a guaranteed period. 
Please note that if you elected for a Joint and Survivor 
form of pension where the pension continues to your 
spouse after your death, you cannot change the spouse 
after commencing your pension. Only the spouse at your 
date of retirement is entitled to the survivor pension after 
your death. 
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Wellbeing
How you think, feel, and react to life’s challenges impacts your 
personal wellbeing. CIBC has made it easy for you and your 
family to access a wealth of great resources from the comfort 
of your home. Sign into myBenefits and explore the resources 
available to you by selecting the Other Benefits tab from the 
home page. 

Wellness and Resilience Checkpoint 

Wellness Checkpoint 
A Wellness Checkpoint questionnaire is part of CIBC’s 
support of your health and wellbeing. It is a confidential 
assessment that helps you identify any health risks you may 
have and includes links to resources and information to help 
you manage them. 

When you access the site you will see a series of questions 
about your lifestyle, biometrics (such as blood pressure, 
cholesterol and weight) and current health habits. Once you 
answer the questions you will get a personalized health score 
and profile to help you make informed decisions to further 
protect and improve your health. You can even print your 
assessment to discuss with your physician. 

Resilience Checkpoint 
Daily life delivers a series of highs that bring us joy, as well as 
lows that may have a negative impact on us. Resilience is our 
ability to meet life’s challenges and carry on. Being resilient 
doesn’t mean that we’re not upset about a change or an 
event, it simply means we find healthy, effective ways to deal 
with them when they happen. 

Some of us are naturally more resilient, but most of us have 
to build our resilience by learning from our experiences and 
finding coping strategies that work for us. These strategies 
begin by making small adjustments to our mindsets and our 
lifestyles. 

Resilience is more important than ever as we navigate major 
events such as the global pandemic. CIBC is here to support 
you through this uncertain time with a new resource called 
a Resilience Checkpoint. Answer the questions and in a few 
minutes you receive information about your resilience and 
helpful ways that you can improve it. 

Get started on your assessments today! 
Go to the Wellness Checkpoint website to begin your journey. 
If you are a first time visitor, create an account by clicking 
Create one from the log-in page. 

Employee and Family Assistance Program 

When you want to find solutions to your life 
challenges, EFAP can help 
Employee and Family Assistance Program (EFAP) is a 
confidential, free service for you and your immediate family 
that provides support for a broad range of personal concerns, 
such as relationship issues, health coaching, nutrition 
consulting, legal advice and eldercare information. Services 
are provided by LifeWorks through a network of more than 
1,000 professional counsellors across Canada. If longer-term 
support or specialized care is required, LifeWorks will refer 
you to an affordable community resource. Note that you will 
be responsible for any fees your benefits or provincial health 
plans do not cover. 

EFAP is available 24 hours a day, seven days a 
week 
Service in English: 1 800 387-4765 

Service in French: 1 800 361-5676 

TDD (hearing impaired only): 1 877 338-0275 

You can also go online at workhealthlife.com/cibc

If you are a first time visitor and to access online services, 
you’ll need to create an account by clicking Register at the top 
of the screen and complete the required fields. 

Did you know? 
• You have access to health coaching by a nurse or 

health coach that is personalized to you and your 
specific health issues. Coaching begins with a 
telephone assessment and review of your health 
history, followed by goal planning and creating an 
action plan. 

• You can request a list of community resources to 
support you or a loved one dealing with Alzheimer’s 
or other age-related health issues. All information 
provided will be vetted by LifeWorks’ experts and is 
specific to your needs. 

• You can access insightful articles and videos on 
the LifeWorks website or through their app on your 
mobile device. Download the myEAP app from your 
app store and get started. 
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MindBeacon Therapy 

You have access to online mental health therapy that can 
help with mild to moderate symptoms of depression, anxiety, 
insomnia or post-traumatic stress disorder. 

• The MindBeacon Therapist-Guided Program helps you 
develop the resiliency and coping skills you need to better 
manage your mental health. Through readings, exercises 
and activities that help you learn and practice those new 
skills – and with the one-on-one guidance of a dedicated 
therapist the entire way – you’ll soon be able to make 
effective changes to your mental health. 

• With MindBeacon Live Therapy Sessions, you can talk 
one-on-one with a therapist of your choice – wherever 
and whenever it’s convenient to you. Simply pick the 
therapist who’s right for you, book a time that works, and 
get started using your favourite device. 

• If you aren’t quite ready for therapy, Stronger Minds by 
MindBeacon is your go-to source for reliable and relatable 
mental health information. 

Learn more about how it works and pricing by visiting 
mindbeacon.com/cibc. Expenses are eligible for 
reimbursement under the retiree medical plan subject to 
plan maximums. 

Additional CIBC resources
Coverage for services from a psychologist, social worker 
(Master of Social Work), psychotherapist, marriage and 
family therapist and clinical counsellor are available through 
our Canadian Retiree benefits programs. To determine what 
coverage is available to you, refer to the medical section of 
your benefit booklet or contact Sun Life for details.
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Ask Dr. Brown – Retiring pain free 
So, you’ve retired. You have promised yourself every new year 
(likely for decades) that you will get fit once you have the time 
and (my goodness) now is the time! This is a wonderful goal 
but let’s go over a little checklist to avoid any injuries or visits 
to the emergency room.

1. False memory - You never could bench press 100 pounds 
or run a six minute mile, regardless of what you’ve told 
your grandchildren at story time. Even if that were true 
“back in the day”, it’s probably not realistic today. Start 
embarrassingly small and build up, whatever your activity.

2. Old injuries - You may have forgotten them but they are 
still with you on the same journey through life, and they 
have not forgotten you. Make a list and recall how you got 
hurt. Deliberately plan how to avoid re-injuring yourself.

3. Chronic conditions - Have you gained a few pounds, been 
told that your blood sugars are a little high or that the 
twinge in your chest may be angina? These are definitely 
not reasons to avoid improving your fitness but it might 
be wise to consult your healthcare practitioner and seek 
their advice on realistic goals.

4. Connective tissue issues - Here we are talking about 
muscles, joints, tendons and ligaments. They need to be 
warmed up and toned up slowly to give us the strength 
and stability we need to go further and faster, if that is 
your desire. All of our connective tissue loses elasticity 
over time – it’s just not as springy. Even something 
“simple” like a dance or a dash from the baseline on the 
tennis court can do harm. Do some gentle stretches after 
warming up a little.

5. Vision, balance and reaction time - It’s not the same 
as before – it just isn’t. Whether you are skiing, biking, 
crossing the road or simply out for a hike in the country, 
give yourself more time and look before you leap. A 
strong defense is the basis of a good fitness plan.

I hope that you find this to be good medical advice but I have 
to tell you, this is the voice of my own experience talking. 
Please do as I say and not as I have necessarily done!

Dr. Brown

Dr. David Brown is CIBC’s Corporate Medical Director. 
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Retiree benefits
2021 Pension update 
The CIBC Pension Plan (the Plan) is in a healthy funded 
position benefitting from significant CIBC contributions over 
the years and a prudent investment strategy. The past year 
was about rebound and recovery as economies began to 
reopen. However, we face new uncertainties in the near term, 
ranging from global supply chain issues that are expected 
to continue throughout 2022, pressure on the Canadian 
dollar, labour shortages and uncertainty as the situation in 
Europe changes. Despite what’s happening in the economy, 
CIBC’s main objective is to support the Plan’s sustainability 
and stability during market ups and downs. This is achieved 
through:

1. A customized bond portfolio that’s designed to ensure 
the Plan’s assets move in line with the changing cost 
of benefits as interest rates move (a liability driven 
investment (LDI) approach)

2. A private markets portfolio that invests in real estate and 
infrastructure, amongst other assets, to capture long-
term value creation

3. A well-diversified public markets portfolio that captures 
performance of the economy and equity markets. 

As we mentioned in our Pension Plan Annual Report, mailed 
to you in April 2022 and also available on myBenefits, 
CIBC is now the only major Canadian bank to continue to 
offer a defined benefit pension plan to its new and existing 
employees. We feel this differentiating benefit demonstrates 
our commitment to our employees’ financial wellbeing and 
is just one way we are retaining and attracting key talent. 
Our Plan is in a healthy position and delivered a strong 
performance in fiscal 2021. The Plan’s funded position on a 
long-term basis improved significantly from last year with 
an estimated surplus of $1.6 billion measured at October 31, 
2021. This means that our Plan remains healthy to continue 
paying full pensions to you and all of its beneficiaries. Further 
details on the financial health of the Plan are outlined in the 
Pension Plan Annual Report. 

Pensioner’s audit 
Every August, we conduct an audit on random pensioner 
records on file. This annual audit helps us to verify the 
accuracy of payments out of the Plan. In prior years, the 
audits have saved millions of dollars in liability recovery and 
overpayments, which helps ensure the Plan pays pensions 
accurately to its intended beneficiaries. If you receive the form 
this year, please complete and return it promptly to avoid 
any disruption to your pension payments. If you have any 
questions, you may also reach out to our Human Resources 
Contact Centre at 1 800 668-0918. 

CIBC Hardship Pension Program 
CIBC retirees may be eligible for financial aid through our 
CIBC Hardship Pension Program. The Program is designed 
to help long-service retirees who are unable to pay for basic 
levels of food, shelter and medical expenses. The Program 
ensures that the essential needs of these retirees are met, 
while ensuring existing government assistance programs are 
being fully and appropriately used. If you have completed 
at least 25 consecutive years of credited pension service 
immediately prior to your retirement from CIBC and your 
total CIBC pension at the time of retirement is less than 
$17,000 per year, you may qualify for this program. For more 
information call the Human Resources Contact Centre at  
1 800 668-0918. 
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Sun Life tools and resources 

With just one click, view your medical and dental information. 
To access the Sun Life website from myBenefits, go to 
cibchr.com and choose Go to my Sun Life from the home 
page. The first time you access Sun Life from myBenefits, you 
will need to enter your HR ID and date of birth. Once there, 
you’ll have access to these great tools: 

• A drug look up tool is available on the my Sun Life mobile 
app and mysunlife.ca providing you with a trusted 
resource to look up medications, their side effects, 
usage and contraindications, as well as any lower-cost 
alternatives. With this information at your fingertips, 
you can better manage your health and have richer 
conversations with your healthcare providers. 

• A Drug Identification Number (DIN) scanner is available 
when you open the drug look up tool on the my Sun Life 
mobile app to scan the DIN of your medication to see 
drug information and alternatives. 

• Your prescription drug card can be accessed through your 
smartphone. Save your drug card to the Apple Wallet on 
iOS devices for quick and easy access, even when you’re 
offline. 

• Lumino Health gives you easy access to look up 
providers across the country including dental, vision care, 
paramedical, mental health professionals, pharmacists, 
as well as medical equipment and supplies. It can 
even help you find walk-in clinics, family doctors and 
emergency care. You can compare costs from several 
types of providers and filter your search results based on 
geographic location and plan member ratings or costs, 
empowering you to make informed decisions. 

• Lumino Resources and Offers leverage Sun Life’s scale 
and vast network to provide you access to health care 
solutions and resources at discounted rates. Take 
advantage of discounts on vision and hearing, medical 
products and resources, mental wellness, fitness and 
activity, food and nutrition, family and home offerings, 
chronic condition management and senior health care 
solutions and resources. There are many discounts 
available through Lumino Resources & Offers, so check it 
out today! 

• Lumino Health Centre is a free, bilingual platform that 
allows you to find health and wellness information to 
support you and your family’s health journey. Easily 
navigate and access useful, reliable content and resources 
that focus on wellbeing and mental health. 

• Sun Life’s delisted provider tool identifies medical and 
dental providers, clinics, facilities or medical suppliers 
and pharmacies that Sun Life will no longer process or 
pay claims for services or supplies. The list is updated 
regularly and you are encouraged to check that list 
periodically so that you don’t unknowingly use a delisted 
provider, resulting in a declined claim. You can access the 
list online at mysunlife.ca and select Delisted Providers 
under Coverage Information.
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Medical lifetime maximums 
The Medical Lifetime Maximum applicable to you and your 
eligible dependents is determined by your medical option (for 
policy 25674) or your age (for policy 25673). Refer to your 
applicable retiree information booklet to verify the medical 
lifetime maximum applicable to your specific situation.

This medical lifetime maximum represents the maximum 
reimbursement amount applicable for all eligible medical 
expenses payable by the retiree plan for your lifetime and that 
of your dependents. 

Once you reach your medical lifetime maximum, you can 
remain in the CIBC group benefits plan with the same level of 
coverage but will not receive any reimbursement for medical 
costs. To maintain coverage for your spouse or eligible 
dependent children you must have coverage for yourself. You 
can also choose to opt out of the medical plan, but by doing 
so you will also be opting out of the dental plan. 

If your spouse or eligible dependent reaches their lifetime 
maximum, you can remain in the CIBC group benefit plan 
with the same level of coverage, but your spouse will not 
receive any reimbursement for medical costs. You may also 
lower your medical option and/or drop the covered spouse 
or eligible dependents who reached their medical lifetime 
maximum from coverage. 

Please note, in the event your medical option changes or 
when you reach age 65, the medical lifetime maximum 
amount that you have accumulated is not reset. 

Sun Life will advise you in writing when you or your eligible 
dependents are close to having reached the lifetime 
maximum. Alternatively, you can check how close you are 
to the medical lifetime maximum by calling Sun Life at 
1 877 790-0294. 

Don’t forget about the My Sun Life mobile app! 
This free app is available on Google Play or the Apple 
App Store and enables you to manage your employer 
sponsored group benefits on your mobile phone. In 
addition to the tools mentioned above you can verify 
details of your coverage and submit claims, estimates 
and requested supporting documentation on your 
smartphone.
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Coordination of Benefits (COB) 
If your spouse also has coverage under a benefit plan, 
reimbursement of your expenses may be coordinated 
between CIBC’s plan and your spouse’s plan. By using a 
process called coordination of benefits (COB), you may be 
able to cover up to 100% of your eligible expenses, depending 
on the coverage available under the two plans.

The program covering you or your spouse as a retiree 
must pay before the plan covering you or your spouse as a 
dependent. For example, a claim for your spouse must be 
filed under your spouse’s program first. You may then submit 

any outstanding cost to the CIBC flexible benefits program. 
Expenses for dependent children must first be submitted 
to the plan of the parent whose birthday occurs first in the 
calendar year, as long as you both have family coverage. Any 
amount not reimbursed under the first claim may then be 
submitted to the other parent’s plan. The total reimbursement 
cannot be more than 100% of the initial expense. For 
more information on how COB works, contact Sun Life at 
1 877 790-0294.
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Benefit changes at 65
As you travel through retirement, there are a few critical 
milestones at specific ages that you should be aware of. 
For your group retirement benefits program, turning age 65 
represents one of these milestones. 

Medical
At retirement, you can elect coverage that suits you and 
your family’s needs regardless of your age. Your premium 
is determined by the coverage you choose for yourself and 
your eligible dependent(s), your age and by your province 
or territory of residence. Your age and province of residence 
are relevant because different provincial health plans 
provide different levels of coverage at age 65 - primarily for 
prescription drugs. 

CIBC’s flexible benefits program for retirees is designed to 
work with your provincial or territorial health plan. When you 
turn 65, your provincial health plan becomes first payer for 
prescription drugs and the CIBC program becomes second 
payer. Most provinces offer a minimum level of drug coverage 
or special drug programs and other medical coverage 
programs to seniors 65 and over (e.g. the Ontario Drug 
Benefit program). In most cases the claim submission process 
to these programs is seamless for the retiree. For example, if 
you live in Ontario and your pharmacist has your drug card 
information on file, they will submit your drug claims to the 
Ontario Drug Benefit (ODB) program first and the remainder 
to the CIBC benefit program. If you have special drug needs 
that are not covered under the CIBC retiree plan, you can 
contact your provincial health plan to determine if coverage is 
available for you.

If you are a retiree living in Quebec, you are automatically 
enrolled in the Régie de l’assurance maladie du Québec 
(RAMQ) drug plan at age 65. CIBC’s drug plan will only 
provide coverage for prescription drugs costs not covered by 
the RAMQ, subject to CIBC’s plan provisions. This change will 
also impact your spouse, regardless of age, and your eligible 
dependents covered by CIBC’s drug plan. You may choose to 
opt out of the RAMQ drug plan and ask CIBC to arrange with 
Sun Life to provide a RAMQ-equivalent plan, however, you 
will be responsible for the entire cost of the plan. 

You will receive notification of your eligibility to make benefit 
changes prior to reaching age 65 and you must notify the 
HRCC within 60 days if you elect to purchase the RAMQ 
equivalent drug plan. Note that if you decide to change your 
medical option your medical lifetime maximum will not be 
reset. 

For information about your provincial or territorial health plan, 
contact your provincial or territorial health plan.

Life Insurance
If your life insurance benefit is terminated or reduced 
between the ages of 65 and 70 for any reason other than 
at your request, you may purchase an individual insurance 
policy to replace all or part of the amount of coverage that 
has ended. You will receive notification when you are eligible 
to convert your life insurance to an individual policy. If you 
wish to pursue the conversion process, you must contact Sun 
Life at 1 877 893-9893 within 31 days of your life insurance 
termination or reduction. 
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Travel Medical 

Even if you’re a seasoned traveler, preparing for your next 
trip can feel like preparing for your first when covering off all 
the important details. Now more than ever when completing 
your travel checklist, it’s essential to ensure you have the 
right travel medical insurance and understand your coverage, 
including the impact of COVID-19, to help you have the best 
trip possible. The following is a great place to start.

Coverage overview 
Two types of coverage are available to eligible CIBC retirees 
and their eligible dependents.

Basic plan (Lifetime maximum of $1 million)
What it’s for
Unexpected/unforeseeable sickness or injury requiring 
immediate medical attention, treatment or care
What it covers
• Unlimited trip length or number of trips within Canada
• The first eight days (192 hours) of any trip outside 

Canada from when you leave Canada
• Covers pre-existing conditions
Cost
• Paid for by CIBC

Optional plan 
What it’s for
Unexpected/unforeseeable sickness or injury requiring 
immediate medical attention, treatment or care
What it covers
• From day nine of any trip outside Canada starting from 

your time and date of departure
• Must complete a medical questionnaire
Cost
• Offered at a savings through the CIBC Retiree Travel 

Medical Insurance Plan, which is administered by 
Allianz Global Assistance 

Members who retired prior to 2009 or who retired in 2009 or later with 
more than 10 years of service and are enrolled in a medical/dental option are 
eligible for the Basic plan and may purchase Optional plan coverage at the 
preferred premium rates. 

Members who retired in 2009 or later with between 2 and 10 years of service 
and are enrolled in a medical/dental option are eligible for the Basic plan and 
may purchase Optional plan coverage but are not eligible for the preferred 
premium rates.
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Pre-existing conditions 
exclusions – what you need to 
know
Optional plans contain clauses regarding 
pre-existing medical conditions and 
stability periods.

Coverage may not be valid for a medical 
condition that you were experiencing 
symptoms of or received tests for before 
your trip even if no diagnosis was given. 
Exclusions are determined based on 
your age, trip duration and answers to 
the medical questionnaire (if you were 
asked to complete one).

Your confirmation of coverage will show 
the pre-existing conditions exclusion(s) 
that are applicable to you. 

There are three categories of 
pre-existing condition exclusions:
1. Have not been stable for the 

specified number days – claims for 
specified or any related conditions 
while travelling: not covered. 

2. Have received any type of treatment 
in the 365 days before leaving 
Canada – claims for specified or any 
related condition: not covered, even 
if no change in treatment. 

3. Not covered at all. 

Pre-existing conditions exclusions do 
not apply to a new condition that you 
have never had before. 

COVID-19, travel advisories and emergency travel coverage
Due to the ongoing COVID-19 pandemic, the Government of Canada may 
issue travel advisories to avoid non-essential travel (Level 3) or avoid all 
travel (Level 4) outside of Canada for specific destinations or certain types 
of travel (e.g. cruises). Travel advisories can impact travel insurance and are 
subject to change. They may be issued, lifted and then reinstated depending 
on the status of COVID-19 infection rates in Canada and abroad.

For these reasons, it is critical to plan ahead, do your research and regularly 
review COVID-19 requirements for your departure, arrival at your destination, 
and return to Canada.

CIBC retirees are also encouraged to review and follow 
Government of Canada travel advice and advisories and stay informed of 
advisory levels and COVID-19 activity at your destination.

Also ensure you have coverage with benefits for emergency medical and 
quarantine expenses if you test positive for COVID-19, whether or not a 
Government of Canada Level 3 advisory is in place for your destination. 
For coverage related to these types of situations, CIBC retirees can contact 
Allianz Global Assistance at 1 800 513-5934.

If there is a Government of Canada travel advisory against non-essential 
travel (Level 3) or all travel (Level 4) for your destination or type of travel 
(e.g. cruises) related to COVID-19 in place on your departure date, and you 
contract COVID-19 at your destination, then expenses related to emergency 
medical treatment for COVID-19 would not be eligible under the Basic plan. 

Expenses related to emergency medical treatment for COVID-19 would be 
eligible under the Basic plan if there is no Government of Canada travel 
advisory against non-essential travel (Level 3) or all travel (Level 4) for your 
destination or type of travel (e.g. cruises) related to COVID-19 in place on 
your departure date, and you contract COVID-19 at your destination.

The Basic plan covers emergencies defined as “an unexpected or 
unforeseeable sickness or injury requiring immediate medical attention, 
treatment or care”. COVID-19 is a known event and would not meet the 
definition of emergency. 

It’s also important to understand that both the optional medical and trip 
cancellation plans exclude any claims to COVID-19 and do not provide 
coverage for COVID-19 related claims. 
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Travel tips 

Before your trip 
• Read your policy, including terms, conditions, limitations 

and exclusions, and your CIBC benefits booklet for details 
on basic coverage and any additional purchased top-
up policies. This will help ensure you fully understand 
what you’re covered for and what’s excluded. Your CIBC 
benefits booklet is located on the myBenefits home page 
under Other Resources. 

• Remember to check if your plan includes trip cancellation 
and interruption benefits.

• Print and carry a copy of the CIBC Basic Travel Insurance 
Card for travel medical insurance for easy access to 
emergency contact numbers when travelling. It is 
available via the myBenefits home page under Other 
Resources. 

During your trip 
• Contact Allianz Global Assistance before seeking 

treatment. They are available 24/7 to help guide you 
to the most optimal healthcare solution based on your 
condition and location, arrange payment on your behalf 
whenever possible, and share important information and 
next steps related to your claim. 

• In a life-threatening medical emergency, proceed to 
a hospital immediately and have a family member or 
friend call Allianz Global Assistance on your behalf 
within 24 hours of admission and before any surgery is 
performed.

For additional details and the most current information 
related to COVID-19 and travel insurance coverage, please 
contact Allianz Global Assistance at 1 800 513-5934.

CIBC Travel Insurance is underwritten by Co-operators Life Insurance 
Company and The Sovereign General Insurance Company and administered 
and distributed by Allianz Global Assistance, which is a registered business 
name of AZGA Service Canada Inc. and AZGA Insurance Agency Canada Ltd.
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Financial
Employee Banking Offer
Our employees and retirees are our most important clients 
and advocates for our bank. We’re always looking at ways 
that we can improve our Employee Banking Offer (EBO) to 
ensure you’re getting the best our bank has to offer. 

Here’s a reminder of what banking offers are available to you! 

Personal banking 
• Chequing Account – Unlimited transactions and no 

monthly fee 
• CIBC Smart Plus Account - 100% automatic monthly fee 

rebate including: 
• Unlimited transactions 
• Interac e-Transfer service (send or request) 
• No CIBC fee on ATM withdrawals worldwide 
• Monthly fee waived on COPS (CIBC Overdraft 

Protection Services) 
• Annual fee rebate on one of the following credit cards 

for the primary user and up to three authorized users:
• Aeroplan Visa Infinite
• Dividend Visa Infinite
• Dividend Platinum Visa

• Bonus interest rates regardless of balance on CIBC 
Savings Accounts (Regular transactions fees may still 
apply) 

• Free banking services including cheques, money orders 
and drafts 

• Discounted annual interest rate and annual fee credit 
cards 

• 100% Annual Fee Waiver on CIBC Aventura Card 

• Preferred exchange rates when purchasing foreign 
currency

Borrowing 
• Mortgage: Preferred rates and annual 20% mortgage pre-

payment option 

• Secured line of credit at CIBC Prime, Unsecured lines and 
loans at CIBC Prime +1% 

• CIBC purpose loan: Up to $5,000 interest-free loan to 
help you achieve your goals 

• Fixed rate auto loan: 3.79% for a term up to 96 months 

• Low interest CIBC share purchase loan 

Investing & protection 
• PPS (Personal Portfolio Services) reduced minimum 

investment of $10,000 (vs. $100,000) and discount fees 

• Investor’s Edge flat-fee price of $4.95 per online equity 
trade and all annual fees waived (up to $200 in savings) 

• Mutual Funds: waived RRSP administration fees 

• Bonus rate on select non-registered GICs 

• Special pricing on collector coins, gold and silver 

• Estate Planning: 15% discount on CIBC Trust Services 

Questions? 
• Contact one of our CIBC banking centres to speak to a 

CIBC advisor 

• Call the Employee Banking Contact Centre at 
 1 877 610-2422 

• Send email to Mailbox.EmployeeBankingOffer@cibc.com 

Eligibility - Employee Banking Offer is available to: 
• Retirees if they start to receive their retirement income 

benefits from the CIBC Pension Plan (or other retirement 
income program of CIBC or a subsidiary) immediately 
upon retirement, on a non-deferred basis. 

• Surviving spouses if their deceased spouse was a 
CIBC retiree enrolled in the retiree benefits plan in 
Canada and the spouse was covered as a dependent 
at retirement and/or if their deceased spouse was in 
receipt of a retirement income benefit from the CIBC 
Pension Plan (or other retirement income program of 
CIBC or a subsidiary). 

• Surviving spouse of an employee who was eligible for 
EBO will continue to receive EBO for a period of one 
year.
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Financial planning services
CIBC provides retirees with a wide range of personalized 
planning services including tailored advice on budgeting, 
credit, investments and more. 

Here are some important resources that are available to you: 

• Retirement budgeting calculator: Keep track of your cash 
flow to help live the retirement life you want. Get started

• CIBC Smart Advice: Explore our digital tools and 
resources, built to support your financial wellbeing. 
Discover 

• CIBC Insights: Tailored advice based on your spending 
history. Take control of your finances with custom advice 
at your fingertips via your CIBC Mobile Banking® App. 
Learn more 

• CIBC GoalPlanner™: Helping you plan for the most 
important things in life. Using CIBC GoalPlanner™, your 
advisor will create a tailored plan that adjusts to meet 
your evolving needs. Learn more 

We’ve made it easier for you to safely meet with a CIBC 
representative - simply book a virtual meeting with an advisor, 
or call us at 1 800 465-2422.
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Retirement tax tips
Retirement brings with it many opportunities, which may 
include opportunities for tax savings! Let’s take a look at two 
sometimes overlooked tax strategies for retirees: pension 
income splitting and medical expense credits.

Pension income splitting 
What is pension splitting? 
Canadian residents can split up to half of their pension 
income by allocating an amount to a spouse or partner1. The 
amount allocated is then deducted by the spouse or partner 
who received the pension and is added to income of the 
other spouse or partner who will pay tax on this amount. 
To reap the benefits of pension splitting, both you and your 
spouse or partner must complete Canada Revenue Agency 
Form T1032, Joint Election to Split Pension Income, and file 
the forms with your respective tax returns. 

Any pension income that qualifies for the $2,000 federal 
pension income credit also qualifies to be split. Specifically, 
this would include annuity-type payments from a pension 
plan (regardless of age) and can also include Registered 
Retirement Income Fund (RRIF) or Life Income Fund (LIF) 
withdrawals once the income recipient reaches age 652. Old 
Age Security (OAS) payments and Canada or Quebec Pension 
Plan payments do not qualify. (CPP/QPP can be split under 
separate legislation.)

Who should do it? 
Pension splitting is a smart way to notionally transfer income 
from one spouse or partner to a spouse or partner who pays 
tax at lower rates. Other potential benefits include accessing 
benefits that might otherwise be reduced or eliminated based 
on income, such as preserving some (or all) of the age credit 
and avoiding or even entirely eliminating the OAS recovery 
tax.3 Pension splitting may also allow the receiving spouse or 
partner to access or increase the pension income tax credit.

Do I have to contact my pension provider to ask them to split 
the income? 
No. The choice to split pension income with a spouse or 
partner has no effect whatsoever on the actual payment of 
the pension income to the recipient. As a result, the recipient 
spouse or partner will continue to receive an information slip 
reporting the pension received, and the pension income would 
then be subsequently split on the tax return using the election 
forms mentioned above.

What about the tax withheld – who claims this? 
The Canada Revenue Agency has stated that any tax withheld 
at source from the pension income must be allocated 
(claimed on your tax return) in exactly the same proportion as 
the pension income is allocated, as per the election above. 

Who claims the $2,000 pension income amount? 
Both the recipient and transferor may potentially claim 
the $2,000 pension income credit. While the transferor 
spouse or partner will certainly qualify for the credit (as it’s 
a prerequisite for splitting pension income in the first place), 
the recipient spouse or partner may not qualify because 
eligibility for the credit may depend on the age of the recipient 
and the character of the pension income. 

For example, say Jack, age 65, decides to split his pension 
income, which consist of RRIF withdrawals, with his wife, Jill, 
who is only 62. While the RRIF income certainly qualifies in 
Jack’s hands for the pension income credit (and thus permits 
him to split up to 50% of it with Jill), the allocated amount 
won’t qualify for an additional $2,000 pension income credit 
in Jill’s hands since she is not yet 65 years of age. On the 
other hand, if Jack were to decide to split his CIBC pension 
plan income, the income would qualify for the pension credit 
in both Jack’s and Jill’s hands no matter how old either of 
them is!4

Medical Expense Tax Credit
Another potential source of tax relief for Canadian retirees 
is the medical expense tax credit (METC”). Valid medical 
expenses qualify provided they exceed a minimum threshold 
equal to the lesser of 3% of your net income or $2,479 (for 
2022). In most cases, a 15% non-refundable federal tax credit 
is available, plus generally a provincial or territorial tax credit. 
Because it is non-refundable, the credit can reduce your taxes 
payable but cannot create a refund. For example, suppose 
you have qualified expenses that totaled $2,500. If you had 
net income of $50,000, you could claim a tax credit for your 
expenses that exceed $1,500 (which is 3% of $50,000), 
so you could claim $1,000 of medical expenses. You could, 
therefore, claim a federal tax credit worth $150 at a rate of 
15% plus the corresponding provincial or territorial tax credit.

Total eligible expenses for the METC include expenses for 
you and your spouse or partner and certain other individuals 
who depend on you for support. You can claim amounts 
paid within any 12-month period that ends in the tax year, 
provided they have not been claimed in a previous tax year. 
Common eligible medical expenses include unreimbursed 
fees for doctors, dentists, qualified therapists or other medical 
practitioners, prescription medication or eyewear, and 
hospital or medical laboratory services. Let’s review some of 
the lesser-known qualified medical expenses.

Premiums paid for medical and dental coverage through CIBC
One commonly-overlooked expense is out-of-pocket costs 
for medical and dental insurance plans. Premiums you pay 
for medical and dental coverage in the plan for CIBC retirees 
qualify for the METC.
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Premiums paid for out of country health coverage
Premiums paid for out of country health coverage may be 
eligible for the METC, but only if the premiums paid only 
cover expenses that would otherwise be eligible for the 
METC. If the premiums paid covers other items, such as lost 
luggage, or trip cancellation insurance, then the premium will 
not be eligible.

Dental treatment
The cost of dental care that is not covered by an insurance 
plan qualifies for the METC. Certain purely cosmetic 
procedures, such as teeth whitening, are not generally eligible.

Cost of services at private medical facility
Some provinces permit some medical tests such as 
ultrasounds, magnetic resonance imaging (MRIs) and 
computer tomography (CT scans) to be paid for and 
performed at a private medical facility. A prescription from 
a medical practitioner for the test is required in order for the 
cost to be eligible for the METC.

Adjustment to previous year’s tax return
Should you discover that you could have claimed the METC 
in a previous year, there are a number of ways that you can 
easily amend an earlier income tax return.5 This can be 
done either online or by mail and is outlined by the Canada 
Revenue Agency on its website. 

Jamie Golombek, CPA, CA, 
CFP, CLU, TEP is the Managing 
Director, Tax & Estate Planning 
with CIBC Private Wealth in 
Toronto.

Debbie Pearl-Weinberg, LLB is 
the Executive Director, Tax & 
Estate Planning with CIBC Private 
Wealth in Toronto.
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The Personal savings tips

Your insurance quote checklist: Information to 
have on hand
Whether you call or go online, getting a quote for home or 
auto insurance with The Personal is easy. To help you get a 
personalized quote that reflects your needs, here’s a checklist 
of the information to have on hand. And be sure to have 
your membership or employee ID so that you can get your 
exclusive group rate from The Personal.

What you need for a quote: 
Have your existing insurance policy on hand, so you’ll know:

• The name of your insurance company

• Your renewal date

• The type of coverage you have (this helps you compare)

Auto insurance

1. Your Vehicles

• The year, make and model
• The odometer reading (kilometers on the clock)
• The registered owner’s name and address

2. Your driving history (plus all drivers included in the quote)

• Any driving tickets (not including parking tickets)
• Any claims

3. Your insurance history

• How many years you’ve been insured (without gaps)

Home insurance

1. Your home

• The year your home was built
• The exterior siding (for example, brick, stone, vinyl, 

aluminum)
• The main heating system (for example, electric, gas, 

oil)
• The square footage (not including the basement)
• The type of roof (including the roof material and when 

it was last replaced)

2. Your home’s location

• The address
• If there’s a fire hall and fire hydrant nearby

3. Your insurance history

• How many years you’ve been insured (without gaps)

Ready to purchase insurance? You’ll need:
Auto insurance

• Your drivers’ license number (and license numbers for all 
drivers)

• The vehicle identification number (VIN)

• The name and address of the leasing or car loan company

• A payment method

Home insurance 

• The name and address of your mortgage lender

• A payment method

Not ready to buy yet?
You can still get a quote with The Personal and lock in your 
rates for up to 364 days.6

Remember, as a member one of our partnered groups, you get 
access to exclusive group rates on home and auto insurance 
not available to the general public. Give us a call or get an 
online quote today and see how affordable customized 
coverage can be. To find out more, call 1 888 476-8737 or visit 
thepersonal.com/cibc. 

This article is being provided by the Canadian Imperial Bank of Commerce 
on behalf of The Personal which has a group sponsorship agreement with 
regards to home and auto insurance for our employees.

The Personal refers to The Personal General Insurance Inc. in Quebec and The 
Personal Insurance Company in all other provinces and territories of Canada.
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WorkPerks - Valuable discounts for you and 
your family 

Valuable discounts for you and your family 
If you’re looking for dinner ideas, thinking about redecorating, 
want to update your laptop, or adding new pieces to 
your wardrobe, WorkPerks at CIBC has more than 2,900 
discounted offers to help you save. You can view the perks 
in the comfort of your own home, or on the go through the 
Venngo app. 

WorkPerks at CIBC is your exclusive online discount program 
for you and your immediate family members. With over 1,800 
online retailers from well-known brand name companies and 
local businesses, there is something for everyone. 

You can access WorkPerks 24 hours a day, seven days a week, 
from wherever you are and each perk includes instructions 
on how to use it. For some perks, proof of CIBC affiliation is 
required, and for these, you can show your Sun Life benefits 
drug card with your name and CIBC logo or a copy of your 
most recent T4 statement from your CIBC pension. 

Enrolling is easy and all you need is your HR ID and a personal 
email address to start saving. To join the program, visit 
Venngo and follow the instructions under Create an account. 
If you already have an account, click Sign in and enter your 
account name and password. Download the Venngo app from 
Google Play or the Apple App Store so you can check for 
deals on the go wherever you are. 

Family members can save too 
You can also invite your immediate family members to 
create their own WorkPerks account so they can enjoy the 
advantages of this program too. To do so, select the Invites 
link from your Settings menu, provide their email address and 
select Send invite. 

If you have difficulty registering, accessing or redeeming a 
perk, or need a password reset, please contact Venngo at  
1 866 383-6646, send an email to support@venngo.com, or 
visit helpcentre.venngo.com/en.

New perks are added all the time, so visit WorkPerks regularly 
to find discounts at the places you love to shop, eat, and play.

22 | CIBC Retiree News

http://cibc.venngo.com/
http://cibc.venngo.com/login
Tel:18663836646
mailto:support%40venngo.com?subject=
http://helpcentre.venngo.com/en


Supporting our retirees

Seniors Champion

How CIBC is supporting seniors
CIBC continues to voluntarily deliver on the seven principles 
of the Code of Conduct for the Delivery of Banking Services 
to Seniors, with leadership from our CIBC Seniors Champion, 
Jennifer Davidson. In 2021, more than 17,000 client-facing 
CIBC team members across North America completed 
training on this code including new hires who completed 
the training as part of their onboarding. The focus included 
training on educational issues impacting senior clients, 
including fraud and elder abuse.

We also continue to update and enhance our online 
resources. Our website and mobile apps provide money 
insights, tips and tools on topics ranging from budget and 
cash management to reducing debt, family finances, home 
ownership, retirement planning and more. In 2021, we added 
new content and resources to our Seniors Support Centre 
including information to help seniors identify fraud and 
scams, showcasing seniors’ products and services (including 
our Smart account, joint accounts and power of attorney) with 
new articles relevant to seniors. We will be enhancing our 
Simplii Seniors Support Centre in the summer of 2022.

In order to further improve client experience for our senior 
clients, we have formed a Seniors Centre of Excellence (COE) 
comprised of over 15 partners from different areas of the 
bank who advocate for seniors internally. There are initiatives 
underway that focus on fraud education, tailored financial 
planning services, banking centre enhancements among 
others. The COE regularly connects to discuss and share 
information on matters relevant to seniors. In January, CIBC 
conducted market research with over 500 clients, to help 
prioritize efforts to meet seniors needs. The Client Experience 
team also connects bi-annually with the Retiree Advisory 
Council to provide an update on our strategic roadmap as it 
relates to CIBC retirees, and gathers feedback. 

Looking ahead, we will continue to incorporate learnings from 
research and client feedback into new initiatives, as we strive 
towards being leaders in client experience for seniors.

Make It Right
Help your friends and family by using our Make It Right 
program! 

Have you heard a friend or family member talk about a 
banking issue they’re having with CIBC? Maybe someone 
shared their concern with you or maybe you’ve encountered 
a problem with CIBC yourself and aren’t sure how to solve it. 
Through the Make It Right program, as a CIBC retiree, you can 
help our bank resolve client issues or concerns by following 
four easy steps: 

1. Thank and apologize – Thank the client for bringing the 
issue to your attention, and on behalf of CIBC make a 
sincere apology. 

2. Listen and understand – Make sure you understand the 
problem – listen actively, ask questions and summarize. 
The more information you get, the better we will 
understand the issue. 

3. Take immediate action – Ask if they are comfortable 
if you raise the issue on their behalf. Explain that they 
will be contacted by a Client Care representative within 
1-2 business days who will review their issue. If the client 
agrees, email the client’s name, contact information and 
a summary of the concern to MakeItRight@cibc.com. If 
clients prefer to raise concerns directly, encourage them 
to email MakeItRight@cibc.com or contact their banking 
centre or relationship manager/advisor. 

4. Follow-up (important!) – Follow-up with the client to 
ensure they have been contacted and their issue is being 
addressed. 

Send any questions or concerns about the program to 
MakeItRight@cibc.com.
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Your community

CIBC retiree volunteer program
CIBC retirees have a long history of volunteering. The Retiree 
Volunteer Program celebrates you, CIBC’s retirees, who share 
your time and talent in communities across Canada. Funds 
will be added to your My Giving Account in Benevity and can 
be donated towards a CRA registered charity or not-for-profit 
of your choice on the Benevity platform. Eligibility for The 
Retiree Volunteer Program is open to former Canadian CIBC 
employees who started to receive retirement income benefits 
from the CIBC Pension Plan immediately upon retirement, on 
a non-deferred basis. For more information on the program, 
visit cibcretirees.com.

Logging in to track your volunteer hours 
To access your volunteer hours, log in to Benevity and enter 
your full nine digit ID and password. Your login ID is always 
your HR ID. When logging in for the first time, you will need 
to send an email to the CIBC Community Relationships team 
at mailbox.communityinvestment@cibc.com requesting your 
one-time initial password.

Why can’t I log in? 
If you have forgotten your password or if it has been 90 days 
since you last logged in, you will have to reach out to  
support@benevity.com for a password reset.

Update your personal email address
Please update your email address each time you log into 
Benevity. Your email does get dropped each time due to 
privacy. Go to your Profile, Settings and add your email 
address. This will allow for automated emails for your 
volunteer hour submissions.

Earning your “CIBC Reward Dollars” to donate to 
your preferred charity 
You will earn $12.50 for each hour you volunteer up to a 
maximum of $500 per calendar year to donate back to the 
charity of your choice. Earn your CIBC Rewards Dollars by 
tracking your volunteer hours through the online platform, 
Benevity. Once approved, you can see your reward dollars on 
your main dashboard page in ’My Giving Account’.

How to track your volunteer hours: 

1. Login to Benevity 

2. Hover your cursor over the Volunteer Tab 

3. Select Track Volunteer Time 

4. Fill in the information, being sure to select the cause or 
organization associated with the volunteer hours 

5. Complete and submit the form.

Ensuring your preferred charity receives the 
donation 
Once your volunteer hours have been approved, you are 
required to donate the dollars back to the charity of your 
choice using the online platform. Dollars may be given to one 
charity or a combination of multiple charities, but you must 
designate the funds using the online platform to ensure the 
charity receives payment. 

You may choose to add your own funds to your Donation 
Rewards Account to use at the same time for a larger 
contribution or to save for donation later. To do so, select the 
drop down arrow next to the rewards box and choose Add to 
My Funds and follow the steps.

How to make a donation/designation 
1. Log in to Benevity 

2. Select the Search tab and search for your organization by 
name or charity number 

3. In the search results, locate and select your charity 

4. Click +Donate Now and complete the form 

5. Select Donation Rewards as your method of payment to 
use your CIBC retiree volunteer reward dollars 

6. If applicable, leave a comment for the charity specifying 
your intent for your donation (chapter, event, date, etc.) 
so the charity will know exactly how to allocate your 
donation 

7. Confirm and submit the donation through the payment 
processor 

8. Once your donation has been submitted, you’ll be brought 
to a success page and receive a confirmation email.

If you have questions about either program, email 
Mailbox.Community Investment@CIBC.com
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Community involvement

Making a difference in the community
Thriving communities are vital to our clients, our team 
members, our retirees and the sustainability of our bank and 
society as a whole. We are proud to be an active member 
in our communities and we embrace a hands-on role 
supporting important local, national and global causes that 
are meaningful to our stakeholders. We are focused on driving 
positive social and economic change that supports our shared 
purpose of helping make your ambitions a reality.

CIBC Foundation to drive social and economic 
opportunities
In November 2021, we launched the CIBC Foundation 
to create social and economic opportunities for all. To 
support the launch, CIBC made a $70 million inaugural 
donation with plans to grow to $155 million. The launch of 
the CIBC Foundation builds on our bank’s storied history of 
strengthening our communities by making investments in 
inclusion and access to opportunity for all.

The CIBC Foundation aims to disburse at minimum 5% 
of its total assets on an annual basis, exceeding the 3.5% 
requirement for charities in Canada. In addition, the CIBC 
Foundation will continue to support flagship programs like 
CIBC Miracle Day, our annual giving tradition that improves 
the lives of children and youth around the world that has 
provided more than $260 million in support for kids since 
its inception in 1984. The CIBC Foundation’s activities 
are governed by a board of directors comprised of CIBC 
employees, as well as two independent external board 
members.

2021 performance
Throughout the year, CIBC employees and retirees across 
Canada volunteered more than 99,000 hours of their time to 
important causes. Employee fundraising and giving generated 
$19 million for various campaigns they care about. These 
results exemplify Team CIBC’s genuinely caring culture and 
willingness to give back to causes that are personal to them.

In 2021, in response to humanitarian crises and natural 
disasters, CIBC donated $670,000 to organizations such as:

• Canadian Red Cross during the B.C. Wildfires Appeal and 
the Haiti Earthquake Appeal

• American Red Cross to support Hurricane Ida relief 
efforts

• True North Aid to provide support and resources during 
the Iqaluit water crisis

• UNICEF in support of COVID-19 relief in India

• Afghan Women’s Organization Refugee Immigrant 
Services, Rainbow Railroad and Journalists for Human 
Rights in response to the emergent Afghanistan crisis

Outlook
With the launch of the CIBC Foundation, we will focus our 
efforts on supporting social and economic opportunities 
for all. This will be done through continued community 
consultation, adopting an impact-focused measurement 
framework, and leveraging the skills of our workforce to 
give back in a meaningful way. We also plan to launch the 
foundation in the US in 2023.

We will also continue to harness the volunteering spirit of our 
employees and encourage our team members to give back 
to causes that are important to them. At the end of 2021, we 
established an additional target for employee volunteerism. 
In our 2022 Sustainability Report, we share progress on these 
targets.

Social committees 
CIBC retirees have formed various groups across Canada to 
stay in touch and provide opportunities to remain connected 
through organized social events. To find a listing of social 
committees in your area, visit: 

• Facebook: In the Files section of the CIBC Retirees Group 

• myBenefits: Accessed through the Plan Information & 
Forms link under the Resources menu and then Benefit 
Plan Information for Retirees. 

Anyone can create a committee as long as they are a CIBC 
retiree or surviving spouse of a retiree. CIBC sponsors 
committee activities by providing annual funding of $35 per 
member and each committee determines how the funds are 
spent. Past events include luncheons, golf events, volunteer 
drives and other outings. 

To create a new social committee: 

1. Establish a group of at least 5 CIBC retirees and/or 
surviving spouses 

2. Create a name for your group 

3. Designate a group representative 

4. Open a bank account in the committee’s name 

5. Submit a request to your local RAC representative 

6. Start planning! 

For more details, you can reach out to your local Retiree 
Advisory Committee (RAC) representative.
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Retiree Advisory Committee (RAC) 
CIBC’s Retiree Advisory Committee was established in 1998, 
and is now in its 24th year of operation! The RAC meets 
regularly to review and discuss matters of interest to CIBC 
retirees. RAC members represent retiree perspectives on 
important issues, and act as your local ambassadors. 

Over the years, the RAC’s collective dedication to 
representing retirees’ issues and concerns has led to many 
positive changes for CIBC retirees. As members leave the 
committee, new members are selected based on their ability 
to represent the broader retiree population. Contact your 
local RAC member if you have any questions, concerns, 
suggestions, or if you are interested in becoming a RAC 
member.

2022 RAC members

Alberta, Northwest Territories and Nunavut

Peter Harding
prabbit50@gmail.com
403 861-8800

Leo Zyerveld
leozyerveld@gmail.com
403 978-0238

British Columbia and Yukon

Pam Coard
pcoard@telus.net
604 377-8390

Mike Smith
mikewadesmith@outlook.com
250 618-2330

Manitoba

Gord Wimble
gordwimble@hotmail.com
204 261-9741

New Brunswick, Nova Scotia, Newfoundland and Labrador 
and Prince Edward Island

Mike McKim
mckim1070@gmail.com
902 466-7410

Ontario

Tim Norwood
tdnorwood11@gmail.com
519 375-4787

Maureen Phelan
maureenphelan2@outlook.com
905 829-9468

Larry Davies
larrytdavies@gmail.com
905 842-9706

Angela Oberoi
redkanata@hotmail.com
613 724-9307

Quebec

Marc Bousquet
mbousquet007@gmail.com
514 937-1295

Saskatchewan

Cheryl Zankl
chezankl@accesscomm.ca
306 543-0598
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Retiree stories

Cheryl Zankl
Regina, Saskatchewan
Over the past year and a half I have become a frequent 
learner through the University of Regina’s Lifelong Learning 
Centre. As all their programs were moved to Zoom due to 
the pandemic, in the fall of 2020 I enrolled in a new course 
offering called “Wines of the World” where we learned 
about the various wine regions in the world (Australia/
New Zealand, France, Germany/Austria, Italy, Spain, 
South America, South Africa, US, Canada). Each week we got 
a list of wines to purchase to sample during the Zoom class, 
where the sommelier discussed the wine region and grapes 
and we shared our observations as we tasted! I’ve since taken 
more wine classes and have learned you don’t need to spend 
a lot of money to drink good wine. 

Retirement is all about learning and experiencing new things 
as you finally have the time to do it! What is next… maybe a 
BBQ with wine pairings class in the spring!

Daphne Dykeman
Richmond, Québec
Our daughter delighted us in early February 2021 with twins, 
a boy and a girl. She and her husband live two hours away 
and with the restrictions applied during the pandemic it was 
a challenge to see these precious bundles often. Our house 
is equipped with two of everything, so we can see them 
for longer than a day. We have since celebrated their first 
birthday.

Leanne Brown-Greenwood
Whitby, Ontario
When I retired, I decided to put the stories I had written 
for my daughter when she was younger into books and 
publish them. The first (The Thing With Wishes) published 
November 2021. It is a wonderful tale of friendship about two 
friends who find a dandelion puff and try to decide on a wish. 
The next one (The Trouble With Skates) is due out November 
2022. The story is about overcoming fear while having fun.

While doing the illustrations for the book, I found out I have 
breast cancer. I am currently 8 months into treatment and 
doing well. I’ve had 3 surgeries, chemotherapy, radiation 
and adjuvant therapy. My books have become more than 
just a passion. I find losing myself in the creative process a 
wonderful experience and fantastic for the spirit.
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Wayne Godin
Petawawa, Ontario
As someone who engaged in hockey as a player, coach and 
referee for most of my working life, it was a refreshing change 
over the last number of years to be able to go and watch 
my grandkids (ages 10 - 21) play during my retirement life. 
Following my youngest granddaughter (age 10) has been 
particularly enjoyable. Her story is quite something - she and 
her best friend beat out a number of boys to become the only 
female goalie tandem in their AA all boys league. Together 
they have backstopped their team to an undefeated season. 
Hockey Canada was so impressed with their story that they 
published a feature article on them on their website as part of 
International Women’s Day.  
Feature story.

Fritz Warkentin
Winnipeg, Manitoba
My husband and I have spent many years volunteering all 
over the world since retiring, including work in Jamaica, US, 
Cancun, Tijuana, England, New Zealand, Israel and Maui. 
Traveling to volunteer came to a stop during the pandemic, 
and I spent my time volunteering in my community to clean 
up garbage from the streets. When travelling opened up 
again in February 2022, we packed off to Dinuba, California 
to support Gleanings for the Hungry for the sixth time, where 
we packed dried vegetables to be sent to third world countries 
and quilted blankets for the Holocaust survivors in Israel. We 
meet so many people from the US and Canada every year. We 
get to hear the stories of how hungry people from developing 
countries get our dried soup mix in their refugee camps etc. 

Volunteering has given us new friendships from all over the 
world, and the stories of the people we’re helping keep us 
going back every year.

Fred Pyziak
Minden, Ontario
Two years is a long time to have been under the constant 
threat of this pandemic and all its changes. As a retiree, I was 
fortunate to be able to keep busy in the Haliburton Highlands 
where my partner and I live. We bought our retirement home 
25 years ago in a river valley and it has made all the difference 
for us during these difficult times. There is always something 
to occupy your time on our property in all seasons, and it 
provides an opportunity to practice my photography - my 
passion and my way of keeping in touch with nature. We look 
forward to travelling once again across this beautiful country 
of ours. 
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Gail Harrison
Lake Country, British Columbia
For the past 17 years, including the last 10 of my retirement, 
I’ve been volunteering with Cops for Kids, a charity of the 
local Royal Canadian Mounted Police (RCMP) supporting 
their commitment to the communities they live in and serve. 
This charity is near and dear to my heart. Cops for Kids 
support children that require assistance with medical travel, 
mobility tools, educational tools, mental health supports, and 
so much more!  Each year we raise funds by completing over 
1,000 KM in challenging bike rides, including up the Anarchist 
Mountain and Paulson Summits, both approximately 30 KM 
of mountain passes in British Columbia. These passes remind 
us every year of the mountains families must climb with their 
critically ill children. 

It has been a fantastic journey to assist children, create 
lifelong relationships, put smiles on children’s faces, and 
relieve the stresses for parents of children in crisis. To this 
day, CIBC still assists me with the Benevity program, where 
my volunteerism allows me to donate $500 annually to Cops 
for Kids! If you’d like to donate, click here.

Maureen Carr
Carman, Manitoba
After the invasion of Ukraine in early March, I came up with 
the idea of getting a group of quilters together to make 
quilts for Ukrainian refugees when they arrive in Canada. I 
contacted the manager of our local Legion and asked if we 
could use their space to make quilts, and was given the green 
light with no hesitation. I reached out to some local ladies to 
see if they would be willing to give some time to help with this 
project. Our first quilting day, 20 ladies turned up and some 
had never quilted before! By the end of the first day we had 
seven quilts completed. After just a few days of work we had 
30 quilts completed. By the end of the month we expect to 
have 60 quilts ready to deliver to families coming to Canada 
from Ukraine. I’m very proud of what our quilting community 
in Carman, Manitoba managed to accomplish in such a short 
time!

Fern Seidman
Vaughan, Ontario
Since I retired, I found that I had lots of time on my hands. I 
decided to go back to an old love - knitting and crocheting. I 
made several afghans for my kids and grandkids. Spider-Man 
was a huge hit with my grandson, as well as one with monster 
faces. My son asked for a family afghan that they could all 
cuddle under during family night. I now have a long list of 
orders that will keep me busy for a while!
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CIBC news

Stock splitting
Our continued strong financial performance demonstrates the 
success of CIBC’s client-focused growth strategy. Investors 
are taking notice of our ongoing progress and this has resulted 
in steady increases to CIBC’s share price. 

To ensure that our share price is affordable and attractive to a 
broad group of investors – including CIBC team members and 
retirees - CIBC shareholders approved a two-for-one share 
split of CIBC’s issued and outstanding common shares at the 
Annual and Special Meeting of Shareholders in April.

The number of CIBC common shares held will double and 
the share price will divide in half. The share split, in and of 
itself, will not change the total market value of CIBC common 
shares. Shareholders should now see the increase in number 
of shares and resulting change in share price in their Morgan 
Stanley at Work (previously Shareworks) account or wherever 
they hold these shares.

Continuing our story with Volume 5 of 
CIBC’s history 
The latest chapter of our bank’s history: A History of Canadian 
Imperial Bank of Commerce: Volume 5 was published last fall.

This book offers insights on CIBC’s challenges and 
successes between the years 1973-1999, a time many of you 
experienced as CIBC team members!

The book is available in French and English in a variety of 
digital formats including an accessible audio book. Digital 
versions are free for team members and retirees. Click here to 
download your free copy in the digital format of your choice. 
Enter the appropriate discount code in the checkout portion of 
the process to complete your order.

English: CIBC2021EN French: CIBC2021FR

For those who would prefer a hard copy of the English book, 
they can be ordered for $45 through Indigo.ca or Amazon.ca. 

Please contact Mailbox.CIBCHistoryBook@cibc.com with any 
questions.

30 | CIBC Retiree News

http://ecwpress.com/products/a-history-of-cibc-v5
http://www.Indigo.ca
http://www.Amazon.ca
mailto:Mailbox.CIBCHistoryBook%40cibc.com?subject=


CIBC Square Banking Centre: Our new CIBC 
headquarters gets its finishing touches
It’s been a long time coming.

You can always expect construction delays. But who knew 
that when we set out to build our CIBC headquarters — 
CIBC Square — at the corner of Bay Street and Lake Shore 
Boulevard West in downtown Toronto, a pandemic would 
delay our opening by almost two years? Earlier this spring, we 
welcomed our first team members to work at CIBC Square as 
pandemic restrictions started lifting in Toronto. 

And later this year, we’ll welcome team members and clients 
to our new 4-storey CIBC Square Banking Centre that reflects 
our strength as “one bank”. From street level, clients can enter 
the Marketplace for Personal Banking, then make their way to 
the upper floors — to the Loft, shared by Imperial Service and 
Business Banking on level 3, to the Gallery for Private Wealth 
Management on level 4. 

These spaces are designed with our clients in mind. Open 
booths and tables, or private meeting rooms, all equipped 
with technology, give clients options of where they’d like to 
meet. Our team members are ready to welcome clients when 
the doors open.

We’re completing the finishing touches for our CIBC Banking 
Centre opening later this year and we hope many of you will 
stop by! You’ll be very proud of what we have built on the 
foundation that you contributed to during your years of service.
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Our focus on Environmental, Social, and 
Governance priorities
At CIBC, we imagine a better world. More equitable. More 
inclusive. More sustainable.

Where everyone’s ambitions are made real. Our refocused 
Environmental, Social, and Governance (ESG) strategy builds 
on our history of ESG leadership to accelerate the changes 
needed to address pressing societal challenges.

“CIBC is committed to helping 
build a more sustainable 
future. With intensifying global 
challenges, we are mobilizing 
our team, our clients, our 
communities and strategic 
partnerships, and bringing to 
bear our resources to create 
a lower carbon world and a 
more sustainable and inclusive 
economy.”

- Kikelomo Lawal, Executive Vice-President 
and Chief Legal Officer

ESG is a strategic and operational imperative for CIBC. It 
is essential to the health of our business, our long-term 
growth and the sustainability of the communities and world 
in which we live. Our strong ESG focus will create enduring 
value for all of our stakeholders. As we respond to many of 
the substantive issues that our planet is facing, we aspire to 
help lead the transformation that is needed to enable a more 
resilient and sustainable future.

CIBC’s ESG strategy: A critical step forward
In 2021, we enhanced our ESG governance structure and 
refocused our ESG strategy to address the changes we 
envision and the expectations of our stakeholders in a 
meaningful and timely manner. Anchored by our purpose 
to achieve the ambitions of our clients, team members and 
communities, this next phase of our ESG journey will build on 
our longstanding sustainability commitments and practices, 
and advance our efforts with new and enhanced targets.

The strategy brings together established and new ESG 
initiatives across CIBC under an, integrated mandate with 
three key pillars:

Building integrity and trust
We act with integrity and transparency to 
maintain the trust that clients have placed in us

Creating access to opportunities
We partner to build equitable and resilient 
communities where ambitions are more 
attainable for all

Accelerating climate action
We support solutions to address climate 
change, to help transition to a sustainable, 
lower carbon future

1. Building integrity and trust
At CIBC, we operate with the highest principles of 
governance and integrity to earn our clients’ trust every 
day. Every CIBC team member ensures that we do what’s 
right for each other, our clients and our communities. 
This includes leveraging technology to deliver innovative 
solutions that enable our clients to achieve their financial 
goals, and empowering our team to further enhance client 
experience. Our action plan focuses on ensuring integrity 
in how we manage and protect client data, enhancing 
client experience care and responsiveness, and holding 
ourselves accountable through oversight and training.

2. Creating access to opportunities
Our bank has a long history of engagement in social 
impact initiatives, as we invest in strengthening and 
building more equitable and resilient communities. Our 
goal is to create more opportunities for underserved and 
underrepresented communities through partnerships, 
employee activities and leadership actions. Our plan 
focuses on removing barriers to access, championing 
change as an employer, and strengthening the 
communities we serve. 

3. Accelerating climate action
We lead by example and assist our clients and partners 
in their transition to a lower carbon future. Our goal is to 
support clients’ climate ambitions, encourage consumer 
behaviour, and further refine our operations. Our action 
plan focuses on responsibly managing our own carbon 
footprint and providing advice, products and effective 
solutions that enable our clients to take meaningful steps 
towards achieving their own sustainability goals. 

Read CIBC’s full Sustainability Report for more details on 
our progress.

32 | CIBC Retiree News

http://www.cibc.com/content/dam/about_cibc/corporate_responsibility/pdfs/cibc-esg-2021-en.pdf


2021 awards and recognition
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Important contact 
information 
Here’s important information to keep handy: 

CIBC Human Resources Contact Centre (HRCC)
For all pension and benefit related matters contact the HRCC:
• Chat live by clicking on the Chat with an Agent now link in 

myBenefits 

• Call toll free at 1 800 668-0918 Monday to Friday, 8 a.m. 
to 7 p.m. ET 

• Access the 24-hour online eService tool available via the 
Contact Us link at the top of the myBenefits page

CIBC Employee Banking Offer 
Inquire about competitive rates and reduced fees by calling 
1 877 610-2422

CIBC Telephone and Online Banking 
Access banking services over the phone at 1 800 465-2422 or 
online at cibc.com

Sun Life 
For group medical and dental claims and life insurance 
coverage inquires, call 1 877 790-0294 or visit the website at 
mysunlife.ca

Retiree Travel Medical Insurance 
Call Allianz Global Assistance at 1 800 513-5934 for 
information or to purchase travel medical insurance for trips 
outside Canada

Travel Medical Emergency 24-hour Helpline 
To report a travel medical emergency or report a claim, call 
Allianz Global Assistance at: 
• 1 800 995-1662 in North America 

• 416 340 0049 for all other locations - collect calls 
accepted 

Wellness Checkpoint 
Receive a personalized health assessment or check your 
resilience at your.wellnesscheckpoint.com

Employee & Family Assistance Program 
Receive advice and counselling for a broad range of personal 
concerns by calling 1 800 387-4765  
or online at workhealthlife.com/cibc 
[TDD hearing impaired only at 1 877 338-0275] 

MindBeacon Therapy
Access online mental health therapy at mindbeacon.com/cibc

The Personal Home & Auto 
• For information on group insurance for your home or auto 

call 1 888 476-8737 or visit thepersonal.com/cibc

• For information on group insurance for your pet, call 
1-855 343 9385 or visit thepersonal.com/pet 

WorkPerks 
Access valuable discounts on local and national products and 
services at cibc.venngo.com

Retiree Volunteer Program (Benevity)
• For general inquiries or to log in for the 

first time to Benevity send an email to 
mailbox.communityinvestment@cibc.com 

• To access your volunteer hours, log into cibc.benevity.org 
and enter your ID and password 

• For technical support or password resets, reach out to 
support@Benevity.org

Make It Right
Send any questions or concerns about the program to 
MakeItRight@cibc.com
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1 In this article, spouse refers to someone to whom you are legally married. Partner refers to a common-law partner under the Income Tax Act, which means someone who cohabits with you in a conjugal relationship, 
provided the two of you have cohabited for the past 12 months or are jointly parents of a child.

2 In Quebec, the ability to split pension income provincially only begins at age 65 regardless of the type of pension income.

3 OAS is reduced by 15% once income was over $79,845 for 2021 and is eliminated once income hits $129,757. The stated income level affects the recovery tax for the next year’s June -July period. For example, this 
2021 income level impacts the recovery tax for the period of July 2022 through June 2023

4 Other than for Quebec income tax purposes.

5 Generally, you may only request a change to an income tax return for a tax year that ended within the 10 previous years

6 Rates are guaranteed for up to 364 days provided there are no changes to your underwriting information from the time the policy is issued to its effective date.

7 To learn more about why CIBC was selected visit Reasons for Selection.

8 Ranked #1 in customer satisfaction for mobile banking apps among Canada’s largest banks by J.D. Power.

9 Achieved top rank in Canada for mobile banking experience by Surviscor.

10 Best Unique or Innovative Learning and Development Program – GOLD.

11 Best Learning Program Supporting a Change Transformation Business Strategy – SILVER.

The CIBC logo is a trademark of CIBC.
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