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Dear CIBC retirees,

I hope this message finds you and your family well after what has been a year like no other. 

As a retiree of our bank, you know first-hand the dedication and commitment that our CIBC team 
shows in the face of a challenge. As the COVID-19 pandemic set in over a year ago, our team 
honoured our history and lived our purpose – to help make our clients’ ambitions a reality. It was 
our purpose that remained our ‘north star’ as we took decisive, early action at the onset of the 
pandemic to support our clients, team members and communities.

During 2020, we assisted more than 500,000 clients through a range of payment deferral 
programs on mortgages, loans and credit cards. We were also the first bank to announce reduced 
interest rates on credit cards for those facing financial hardship. In addition, we also provided 

“front-of-the-line” access to seniors and persons with disabilities to help them stay safe, and 
worked closely with governments to launch relief options for business owners.

Our team has been the face of our bank through the pandemic. Steadfast, professional, and 
resolute. We’re proud of them, and we’re committed to taking care of them. We’ve introduced 
a number of measures to help our team members, including additional paid days off as needed, 
flexible leave options to help them care for loved ones, and additional support for our team’s health 
and wellbeing.

Thanks to their tremendous efforts, our bank delivered a resilient financial performance in fiscal 
2020 – with earnings of $4.4 billion Canadian dollars, and a very strong capital position giving us 
the flexibility to manage through changes in the environment, to continue to support our dividend, 
and allowing us to invest in our business to enable future growth.

We also continued our proud annual traditions of supporting our communities. CIBC Miracle Day, 
where our traders donate their commissions for the day to the CIBC Children’s Foundation, raised 
$5.6 million in 2020. The Canadian Cancer Society CIBC Run for the Cure was reimagined as a 
virtual event with more than 6,500 team members raising $2 million for breast cancer research 
and treatment.

I know many of you find purpose in giving back to your communities, and I recognize that the 
pandemic has made this a challenge. I want to thank you for giving your time and dollars so 
generously over the years, and as the world returns to our new normal, I hope that you’ll continue 
to give back through the Benevity platform where you can support any registered Canadian charity 
of your choice.

Thank you for your continued support and for helping to build a strong foundation for CIBC.

Stay safe and well, and we’ll talk again soon.

Victor G. Dodig 
President & CEO

A year for the history books
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Explore online resources 
  
Current and future CIBC retirees have access to two online resources that are available 
24 hours a day, seven days a week from anywhere in the world. These resources provide 
you with easy access to a wide variety of retiree information and services to help you stay 
connected and informed.

CIBC Retiree group on Facebook 

Join the 4,400+ CIBC retirees on Facebook to reconnect with friends and past colleagues  
and share stories and photos.  Through this group, you will also find  information on: 

• Social group contact information and events 

• Pension annual reports

• Employee banking offers 

• Retirements and in memoriams

• Health and wellbeing articles 

• CIBC’s Benevity program (giving and volunteering)

• CIBC Retiree Newsletter

You can join the Facebook group, even if you don’t want to complete a full profile.  
All requests to join the CIBC Facebook group are reviewed so that membership is granted 
only to current and future CIBC retirees including alumni. You can access the group by  
going to www.cibcretirees.com and clicking the link under the Facebook icon.

https://www.facebook.com/groups/CIBCretirees/
http://www.cibcretirees.com/
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CIBC Retiree webpage  
  
No sign-on required! Visit www.cibcretirees.com to: 

• Search CIBC.com or sign-on to do your online banking 

• View CIBC news releases 

• Read the latest edition of the Retiree Newsletter

• Sign-on to Benevity to make or track your donations/volunteer time 

•  Access useful links and important contact information to: myBenefits, Employee 
Banking Offers, Facebook, Sun Life, WorkPerks, the Employee & Family Assistance 
Program, Wellness Checkpoint, travel medical insurance and The Personal  

Share your email with us  
  
Want to stay up-to-date on the latest retiree news?  
Update your current email address on myBenefits. 

1. Go to myBenefits 

2. On the top menu, select ‘Your Profile’ 

3. Select ‘Personal Information’ from the drop down menu 

4. Look for ‘Email Addresses’ and click ‘Change’ 

5. Add or update your email address and mark it as ‘Preferred’ 

6. Click ‘Save’ 

7. Program, Wellness Checkpoint, travel medical insurance and The Personal 

You can also call the Human Resources Contact Centre at 1-800-668-0918.

http://www.cibcretirees.com/
www.cibchr.com
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Pandemic Diaries  
Retiree stories and photos

Kathy Desjardins

I embrace this new normal. We were fortunate in B.C. 
that we were never restricted from getting outdoors.
Every day, I was either down on the beach, or hiking in the 
woods. My fitness level improved to 12.5 km hikes with 
my dog and 2 or 3 socially distancing hiking partners.
We can’t travel, but I am participating in an online virtual 
Camino de Santiago challenge daily. Next I think I will do 
the Ring of Kerry.

Marguerite Lambert

I created a “Gingerbread House Competition” to virtually 
connect with my daughters and granddaughters across 
the continent over the holidays. Thanks to technology, we 
came together from Juneau, Alaska; Franklin, Tennessee; 
Portland, Oregon; Calgary, Alberta; Ottawa, Ontario; and 
Brossard, Quebec. Unanimously, it is agreed that, COVID 
or no COVID, we will do this again next year!

Vincent Vermette

I started my retirement from CIBC in February 2020, 
just as the pandemic was taking hold. I said goodbye to 
my retirement plans of travel, gym, courses, etc. I’m a 
passionate handyman. I came up with an idea to make 
wooden children’s toys. My first attempts included a 
“drawing-puzzle” made of bare wood for Laurent, my 
grandson (see photo). Now, I’m making toy learning kits 
for kindergarten at the Duverger school, a school that 
I helped build in Haiti. My goal is to make free wooden 
toys for children in need in my community.

G F Hilary (Larry) Waters 

I started a blog. This is the welcome page that describes its COVID motivated genesis.  
https://www.atwatersedge.co/welcome-to-at-waters-edge/

https://www.atwatersedge.co/welcome-to-at-waters-edge/
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Margaret Newey

Before the pandemic, my retirement life was full of 
sewing clubs, sewing classes, Quilt Guild and regular 
lunches with my retired friends. I was just finishing a quilt 
I made for my great niece in England before the lockdown 
(see photo). Sewing was not essential, so everything 
came to a sudden halt. Many sewing stores have since 
re-opened their classrooms for virtual learning via Zoom. 
I’ve been attending virtual sewing classes from different 
locations across North America. I currently have sixteen 
classes on the go! I’m also looking forward to resuming 
pre-pandemic retirement activities again.

Georgia Panayiotopoullos 

I am very lucky to have my family. On Sundays, we cook 
together. My two sons (22 and 20) have turned out to 
be  the better cooks. My husband and I are the designated  
tasters. People who know me, also know that every weekend 
year round, we used to get together and celebrate with our 
extended family (sisters, brothers and friends). We miss 
them a lot, but we stay connected via Facetime and we 
celebrate a little differently. We encourage each other. We 
have to stay positive. We must stay together!

Diane Campeau 

The pandemic made me discover a new passion during 
the winter. We started to cross-country ski as a family 
and really enjoyed it. It really is a great sport and a great 
family activity. During the summer period, I cycle a 
lot. I keep in touch with my friends and family through 
technology. I can’t wait to get back to normal, but the 
pandemic has still brought positive things.  

Doris Britski 

I have been so grateful to have my cat to get me through 
this past year. I also thought everyone should have a cat 
during  a lockdown, so I made 30 handstitched wool cat 
bookmarks to send to family and friends.  I also made a 
group of cat dolls for myself. My favourite is Willie Cat 
based on Willie Nelson. I’ve also spent time painting, 
using paint-by-number kits. These are just some of my 
activities that have kept me busy during the pandemic.
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Pandemic Diaries  
Retiree stories and photos

Maureen Phelan

It wasn’t long after the pandemic started that the 
boredom and the itch to be busier hit me. My sister-in-
law volunteers at a farm sanctuary and introduced me to 
it. It was perfect for me and I now volunteer at Happily 
Ever Esther Farm Sanctuary (HEEFS) twice a week and 
love it. We get an amazing physical workout as we clean 
animal barns, coops, stalls and pastures, prepare and 
deliver meals. Thanks to CIBC and the Volunteer Grants  
program through Benevity, I also supported HEEFS with  
a much-welcomed financial contribution.

Heather Secord

I retired after 39 years with CIBC. Shortly after, I lost my 
husband and then the pandemic hit, which left me lost 
and confused. I started volunteering at the Salvation Army 
Warehouse. I was excited to give back, but still felt that I 
needed to find a purpose. So, I turned handcrafted Milk Bone 
wreaths into a fundraiser for my neighbours’ son Michael, 
who has an ultra-rare genetic disease known as “SPG50.” 
The wreaths were a huge success with the Community, 
raising $800.00. I’m grateful for the opportunities that I had 
in 2020 to give back to others and my community, and am 
anxious to see what lies ahead.

Noreen Connor

Our story is simple but profound. My husband, Larry, was 
very sick on Valentine’s Day 2020 with an infection in the 
hospital. During his stay, he was in the only cubicle with 
infection controls in place. When he was discharged on 
February 19, 2020, all cubicles had the “Infection Control” 
signs on them! We realized in March that he had just 
missed the onset of COVID-19! We celebrated our  
50th wedding anniversary on February 21, 2020.
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Marie Yuzdepski

There is no doubt that the past year with isolation has proved challenging, but it 
allowed me to take up sewing again. I made masks and quilted cloth bags, which were 
sold and funds donated to the Lymphoma and Leukemia Society. I also took a thirty to 
forty minute walk every day all winter except for the two weeks of the deep freeze. 
I try to count my blessings and remain positive!

Lil Hirt

I retired as Manager of CIBC Trade Finance Dept in Winnipeg On August 31, 1999. 
COVID-19 has kept me close to home for the past year and I spend my time on my 
computer, reading, baking and knitting. I knit at least 2 hours per day, while watching 
Netflix. Since last fall, I’ve knitted numerous scarves, mittens, slippers and hats for adults 
and children, which include 4 shopping bags of donated items to the Main Street Project. If 
anyone has some extra yarn they want to donate, please contact me.  If you wish to donate 
finished items, I have patterns you may want to follow.

Angelika Oberoi 

We’ve used COVID-19 to go through our home and start to get rid of things we don’t 
need or want. The extra time has allowed us to start serious purging and social media 
has given me an easy way to sell or give away the excess. The people who receive our 
donations or buy our gently used or never used things are happy. My husband is happy 
to see the light at the end of the tunnel as the things find new homes and I’m happy as 
it keeps my mind off eating, which I would probably be doing instead!

Lauraine Bélanger 

Here is an embroidery that I just finished in  
“White Embroidery” for hours of fun.

Bob Bickerton

The Manitoba Pensioner’s Association executive came up 
with a unique idea to try and brighten the day for some 
longer term pensioners with 100 gift baskets delivered in 
Winnipeg and the surrounding area. The executive and 
volunteers had fun as well delivering and seeing old friends 
even if the delivery was done safely with masks and talking 
at the front door in -30 degree weather!

mailto: lilhirt@mymts.net
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2020 Pension updates 
  
We have seen significant market volatility since the onset of the global pandemic last year. 
Despite this volatility, CIBC remains committed to keeping our CIBC Pension Plan (the Plan) 
financially healthy. Prudent investment strategies deployed within our Plan have protected 
it against unexpected events.  While many defined benefit pension plans in Canada have 
experienced financial stress and took advantage of funding relief measures offered by 
regulators, our Plan’s health remains strong. Despite the unprecedented and sustained low 
interest rate environment, our Plan’s funded position on a long-term basis remains relatively 
unchanged from last year with an estimated surplus of $689 million at October 31, 2020. 
This means that our Plan remains healthy to continue paying full pensions to you and all of its 
beneficiaries. CIBC’s contributions for 2021 are expected to be approximately $233 million, a 
$35 million increase compared to the contributions in 2020 of $198 million.

Pensioner’s audit 
Every August, we conduct an audit on random pensioner records on file. This annual audit 
helps us to verify the accuracy of payments out of our Plan. In prior years, the audits have 
saved millions of dollars in liability recovery and overpayments, which helps ensure our 
Plan pays pensions accurately to its intended beneficiaries. As we continue to support 
social distancing and stay-at-home precautions we are continuing the option to submit the 
Pensioner Information Review Form electronically through myBenefits. If you receive the form 
this year, please complete and return it promptly to avoid any disruption to your pension 
payments. If you have any questions, you may also reach out to the Human Resources 
Contact Centre at 1-800-668-0918.

CIBC Hardship Pension Program 
CIBC retirees may be eligible for financial aid through our CIBC Hardship Pension Program. 
The Program is designed to help long-service retirees who are unable to pay for basic levels 
of food, shelter and medical expenses. The Program ensures the essential needs of these 
retirees are met, while ensuring existing government assistance programs are being fully and 
appropriately used. If you have completed at least 25 consecutive years of credited pension 
service immediately prior to your retirement from CIBC and your total CIBC pension at the 
time of retirement is less than $17,000 per year, you may qualify for this program. For more 
information call the Human Resources Contact Centre at 1-800-668-0918.
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Access your information via myBenefits 
  
Through the myBenefits website, all retirees can get information on their 
benefits and pension, 24 hours a day, seven days a week. To register, go to 
www.cibchr.com and follow these steps:

1. Select ‘Register as a ‘New User’ 

2. Enter your HR ID and your date of birth, then click ‘Continue’ 

3. Enter your postal/zip code, then click ’Continue’

4. Follow the instructions to create a user ID, password and PIN, then click ‘Continue’ 

5. Select your five security questions and answers, then click ‘ ‘Continue ‘ 

6. Select whether you would like to be remembered on this device, then click “Continue”

7.  Once you see the message ‘Completed Successfully’, then click ‘Continue’ to go to the 
home page 

8.  Be sure to update your profile, including your personal email address - click the ‘Your 
Profile’ link at the top of your screen

You also have access to benefits assistance through live web chat during Human Resources 
Contact Centre (HRCC) hours, and a 24-hour online request management tool called 
eService. Both tools are available via the ‘Contact Us’ link at the top of the myBenefits screen.

TIP!  Review your beneficiaries for your life insurance and pension benefits to ensure information  
is accurate and to make changes, if required. In addition, if your home address changes, you must 
inform the CIBC Pension Department not just your local banking centre. You can report changes 
online at myBenefits or by calling the Human Resources Contact Centre a t 1-800-668-0918.

Expanded mental health practitioners
To better support retiree mental health, effective 2021, CIBC expanded 
the list of mental health practitioners to include social workers (MSW), 
psychotherapists, marriage and family therapists and clinical counsellors, in 
addition to psychologists.  All practitioners must be licensed and registered with their 
provincial regulatory body or belong to an eligible association approved by Sun Life.  
Questions?  Contact Sun Life at 1-877-790-0294 or go to mysunlife.ca.

Online mental health therapy
We are also excited to introduce coverage for online mental health therapy that can help 
with mild to moderate symptoms of depression, anxiety, insomnia or post-traumatic 
stress disorder.  MindBeacon provides Cognitive Behavioural Therapy through your 
choice of an internet-based therapist-guided program or live therapy sessions available 
anytime from your smartphone or computer.  Learn more about how it works and  
preferred pricing by visiting www.mindbeacon.com/cibc.  Expenses are eligible for 
reimbursement under the retiree medical plan subject to plan maximums.

Mental health enhancement

http://www.cibchr.com/
http://www.cibchr.com/
http://www.cibchr.com/
https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?
http://www.mindbeacon.com/cibc
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Sun Life – reminders and  
site enhancements
  
Single sign-on (SSO): Access Sun Life from myBenefits 

With just one click, you’ll be able to view your medical and dental information. To access the 
Sun Life website from myBenefits, go to www.cibchr.com and choose Go to my Sun Life from 
the home page. The first time you access Sun Life from myBenefits, you will need to enter 
your HR ID and date of birth. Once there, you’ll have access to these great tools:

•  Lumino health care provider search functionality gives you easy access to look up 
providers across the country including dental, vision care, paramedical, mental health 
professionals. pharmacists as well as medical equipment and supplies. It can even help 
you find walk-in clinics, family doctors and emergency care. You can compare costs 
across several types of providers and filter your search results based on geographic 
location and plan member ratings or costs. This empowers you to make informed 
decisions. Some providers also enable you to request or book appointments online. 

•  A drug look up tool is available on the my Sun Life mobile app and mysunlife.ca 
providing you with a trusted resource to look up medications, their side effects, usage 
and contraindications, as well as any lower-cost alternatives. With this information at 
your fingertips, you can better manage your health, and have richer conversations with 
your health-care providers.

•  A  Drug Identification Number (DIN) scanner is available when you open the drug look 
up tool on the my Sun Life mobile app to scan the DIN of your medication to see drug 
information and alternatives.

•  Your prescription drug card can be accessed through your smartphone. Save your drug 
card  to the Apple Wallet for quick and easy access, even when you’re offline.

•  Lumino resources and offers leverage Sun Life’s scale and vast network to provide 
you access to health care solutions and resources at discounted rates. Take advantage 
of discounts on vision and hearing, medical products and resources, mental 
wellness, fitness and activity, food and nutrition, family and home, chronic condition 
management and senior health  care solutions and resources. There are many 
discounts available through Lumino Resources & Offers, so check it out today!

•  Lumino Health Centre is a free, bilingual platform available to all. It allows you to 
find health and wellness information to support you and your family’s health journey. 
Through the Lumino Health Centre, you can easily navigate and access useful, reliable 
content and resources that focus on wellbeing and mental health.

•  Sun Life’s delisted provider tool identifies medical and dental providers, clinics, 
facilities or medical suppliers and pharmacies that Sun Life will no longer process 
or pay claims for services or supplies for. The list is updated regularly and you are 
encouraged to check that list periodically so that you don’t unknowingly use a delisted 
provider, resulting in a declined claim. You can access the list online at  
www.mysunlife.ca and select Delisted Providers under Coverage Information.

http://www.cibchr.com/
www.mysunlife.ca
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TIP! Medical lifetime maximums
The Medical Lifetime Maximum applicable to you and your eligible dependents 
is determined by your medical option (for policy 25674) your age (for policy 
25673). 

This medical lifetime maximum represents the maximum reimbursement amount 
applicable for all eligible medical expenses payable by the retiree plan for you and your 
dependent(s) lifetime.  Please note, in the event your medical option changes or when 
you reach age 65, the medical lifetime maximum amount that you have accumulated is 
not reset.  

Refer to your applicable retiree information booklet to verify the applicable medical 
lifetime maximum applicable to your specific situation. 

Sun Life will advise you in writing when you or your eligible dependents are close to having 
reached the lifetime maximum. Alternatively, you can check how close you are to the 
medical lifetime maximum online at www.mysunlife.ca or by calling 1-877-790-0294. 

Don’t forget about the My Sun Life mobile app!  
This free app is available on Google Play or the Apple App Store and allows 
you to manage your employer sponsored group benefits online.  In addition 
to the tools mentioned above you can verify details of your coverage and submit claims, 
estimates and requested supporting documentation on your smartphone.

Travel TIPS!  
•  Before you start your trip, read your CIBC benefits booklet for basic 

coverage, and any additional purchased top-up policies, to ensure you 
fully understand

• What you’re covered for and what’s excluded

• How to contact Allianz Global Assistance in an emergency

•  Print a copy of the CIBC Retiree Basic Plan Card for travel medical insurance 
accessed through the Plan Information & Forms link under the Resources menu 
on the Home page and then Benefit Plan Information for Retirees. This card 
contains emergency contact numbers that should be carried when travelling. 

•  To submit an emergency travel medical claim to Allianz Global Assistance, you 
will need to provide your HR ID which can be found on your Sun Life drug card. If 
you cannot locate your drug card, you can access an electronic version from your 
smartphone or by signing in to www.mysunlife.ca. 

•  Contact Allianz Global Assistance before any treatment. The sooner they hear 
from you in an emergency, the sooner they can help find a quality local medical 
facility to take care of you, make billing arrangements and more.

For more information or to receive a quote, call Allianz Global Assistance at 1-800-513-5934. Travel insurance 
is underwritten by Co-operators Life Insurance Company and administered by Allianz Global Assistance, which 
is a registered business name of AZGA Service Canada Inc.
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Travel medical insurance
  
Program overview and eligibility rules   
Vacations are something we all look forward to taking again soon! Whether you plan to visit 
another country or stay in your own, it’s essential to have the right travel medical insurance to 
make sure you have the best trip possible. Before you start your next adventure, ensure you 
understand your insurance coverage.

Basic coverage

Eligible* CIBC retirees and their eligible dependents have basic emergency travel medical 
insurance for travel emergencies (i.e., unexpected/unforeseeable sickness or injury requiring 
immediate medical attention, treatment or care), subject to a lifetime maximum of $1 million 
for each covered person in emergency and hospital services. This insurance is paid for by 
CIBC, includes pre-existing conditions, and provides coverage for:

•  An unlimited trip length or number of trips within Canada. This is especially important 
when you travel to another province, as provincial health plans have reimbursement 
limits on expenses incurred in other provinces, such as ambulance or emergency 
dental.

•  The first eight days (192 hours) of any trip outside Canada starting from your time and 
date of departure.  

Top-up coverage

Eligible* CIBC retirees may purchase top-up coverage, starting from the ninth day of their 
trip, through the CIBC Retiree Travel Medical Insurance Plan, which is administered by Allianz 
Global Assistance. As negotiated by CIBC, a preferred premium rate of 40% less than the 
regular premium rates will apply to optional out-of-Canada travel medical coverage. Medical 
questions are answered over the phone, so you get a decision quickly. You can contact 
Allianz Global Assistance to request a copy of the questionnaire prior to consulting with your 
physician. The written policy is presented to help you understand when each type of coverage 
applies. Information on policy documents is itemized so you see an exact breakdown of 
coverage and benefits.

* Eligibility for travel medical insurance includes: 

•  CIBC Retiree Benefits Program for employees who retired before 2009 are eligible for 
basic coverage and preferred premium rates for top-up coverage. 

•  CIBC Retiree Flexible Benefits Program for employees who retired in 2009 or later with 
more than 10 years of service and are enrolled in a medical/dental option are eligible 
for basic coverage and preferred premium rates for top-up coverage. 

•  CIBC Retiree Flexible Benefits Program for employees who retired in 2009 or later 
with between 2 and 10 years of service and are enrolled in a medical/dental option are 
eligible for basic coverage, and may purchase top-up coverage but are not eligible for 
preferred premium rates on top-up coverage.
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Pre-existing conditions exclusions 
Optional plans contain clauses regarding pre-existing medical conditions and 
stability periods. This means that coverage may not be valid for a medical 
condition that you were experiencing symptoms of, or received tests for, 
prior to your trip even if no diagnosis was given. Your confirmation of coverage will 
show the pre-existing conditions exclusion(s) that are applicable to you. Exclusions are 
determined based on your age, trip duration and answers to the medical questionnaire 
(if you were asked to complete one).

There are three categories of pre-existing condition exclusions. Those that:

1.  have not been stable for the specified number days: your claim for this or any 
related condition while travelling would not be covered.

2.  have received any type of treatment in the 365 days prior to leaving Canada: your 
claim for this or any related condition would not be covered, even if there was no 
change in your treatment.  

3. are not covered at all.

Remember the pre-existing conditions exclusion does not apply to a new condition that 
you have never had before.

Key words are shown in bold italics in your policy and have a specific meaning as 
described in the Definitions section of your policy.

You should read your policy before you travel. Coverage is subject to all the terms, 
conditions, limitation and exclusions written in your policy. 

For full terms and conditions, including limitations and exclusions, refer to your CIBC 
benefits booklet located at myBenefits under the Resources menu on the Home page. 
See page 11 for instructions on how to register for myBenefits.

Emergency travel coverage and COVID-19 
Medical treatments related to COVID-19 are not payable under the CIBC 
Retiree Basic or Optional plans. 

The Basic plan covers emergencies defined as “an unexpected or unforeseeable sickness 
or injury requiring immediate medical attention, treatment or care.”  COVID-19 is a 
known event and would not meet the definition of emergency.  

The Optional plans exclude any claims related to a Government of Canada travel 
advisory, which means there is no coverage for COVID-19 related claims under 
any optional medical or trip cancellation plans. For up to date information on travel 
advisories, retirees can visit www.travel.gc.ca.

Allianz does offer an insurance product designed to cover emergency medical and quarantine expenses related 
to COVID-19 while travelling.  For details, contact them directly at 1-800-513-5934.

The Government of Canada now requires a negative PCR test in the 72 hours before boarding a flight home 
and mandatory hotel quarantining in Canada at a cost of $2,000 per person.  
These expenses are not covered by the CIBC Retiree plans.

http://www.cibchr.com/
http://www.cibchr.com/
http://www.travel.gc.ca/
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Getting your COVID-19 vaccination – before and after 
Dr. David Brown, CIBC’s Corporate Medical Director  

We’ve been living with a global pandemic for over a year 
now and we’ve all had to adjust our lifestyles to keep 
ourselves and those we care about safe. With the vaccine 
rollout well underway in countries where CIBC operates, 
many of you will have already received your vaccines or 
are waiting your turn to receive it.

For those still waiting your turn – do not hold off getting 
vaccinated or scheduling your second shot. Do not hold 
off getting vaccinated. All of the approved vaccines are 
safe, and all of the approved vaccines have been shown to 
provide a high level of protection from COVID-19. They’ve 
all been rigorously tested and shown to be safe and effective. I think the important thing is 
getting a vaccine, not about which one.

It’s true that the pandemic has limited our movements and kept us close to home, but it’s 
important that we don’t lose sight of our wellbeing to ensure that we’re keeping our immune 
systems strong. This means getting enough sleep, eating a balanced diet and incorporating 
some physical activity into our routines. Throughout the pandemic, we’ve been encouraged 
to exercise, but do it safely by avoiding crowds, keeping a physical distance of 6 feet or 2 
metres and wearing a mask. It is much safer to interact with others, including friends and 
family, outdoors, as long as we’re following public health protocols.

Finally, many of you may be wondering now that you’ve received your COVID-19 vaccination 
vaccine whether it’s okay to return to ‘normal.’ Unfortunately, the answer is not yet. The 
variants remain a concern, and based on what we know today, the vaccines remain effective 
against the variants. That said, the protection given by vaccines to some of the variants, 
whilst good, can still be improved. The good news is that the mRNA vaccine manufacturers 
can modify the vaccines quickly. Manufacturers are already developing vaccine modifications. 
The Pfizer vaccine has just been approved for adolescents over the age of 12, The Pfizer 
vaccine has been approved for adolescents over the age of 12, but have not been approved for 
those under twelve. Until then, they remain potential carriers of the virus and its spread. In 
addition to children under the age of twelve.

Finally, at this point in time, we can’t be sure of how long the vaccines will offer immunity - 
we think it’s anywhere from 8 to 12 months – some say longer, but it will vary from  
person-to-person. We know that the vaccines are very effective in preventing severe disease 
in those who have been vaccinated. What we don’t fully know yet, is whether a person can 
still get the virus after vaccination, not get ill themselves but still be able to pass the virus 
along. This picture will become clearer over time.

We are still waiting for Health Canada guidance on public health protocols for those who are 
fully vaccinated. In the meantime, we’ll need to continue to practice the same public health 
health protocols that we’ve been using since the start of the pandemic - good hand hygience, 
physical distancing and wearing masks.

We should feel encouraged though, as more and more people get vaccinated, we’ll be closer 
and closer to seeing the end of the pandemic.

Dr. Brown getting his COVID-19 vaccine  
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Wellness and Resilience Checkpoint 

Wellness Checkpoint 
Wellness Checkpoint is a part of CIBC’s focus on your health and wellbeing. It is a 
confidential assessment that helps you identify any health risks you may have and 
along with  a list of resources and information to help you manage them. 

When you access the site you will see a series of questions about your lifestyle, 
biometrics (such as blood pressure, cholesterol, weight, etc.) and current health habits. 
Once you answer the questions you will get a personalized health score and profile 
to help make informed decisions to further protect and improve your health. You can 
even print your assessment to discuss with your physician.

Resilience Checkpoint 
Daily life consists of a series of both highs that bring us joy as well as lows that can 
have negative effects on us. Resilience is our ability to meet life’s challenges and carry 
on. Being resilient doesn’t mean that we’re not upset about a change or an event, it 
simply means we find healthy, effective ways to deal with them when they happen.

Some of us are more naturally resilient, but most of us have to build our resilience by 
learning from our experiences and finding coping strategies that work for us. These 
strategies begin by making small adjustments to our mindsets and our lifestyles.  

Today, resilience is more important than ever as we navigate a new normal in the 
midst of a global pandemic and support from our family and friends is key. CIBC is also 
here to support you through this uncertain time with a new resource, the Resilience 
Checkpoint. Answer the questions and in approximately 5 minutes you will learn more 
about your resilience and ways that you can improve it.

Get started on your assessments today!

Go to https://your.wellnesscheckpoint.com

•  Begin your Journey - First time visitors, click Create one from the Login Page to 
create an account

• Returning visitors use your credentials from first visit

Additional CIBC resources
Coverage for services from a psychologist are available through our Canadian Retiree 
Benefit programs. To determine what coverage is available to you, refer to the medical 
section of your benefit booklet or contact Sun Life for details.

https://your.wellnesscheckpoint.com/
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Employee and Family Assistance Program 

When you want to find solutions to your life challenges,  
EFAP can help
Employee and Family Assistance Program (EFAP) is a confidential, free service for 
you and your immediate family that provides support for a broad range of personal 
concerns, such as relationship issues, health coaching, nutrition consulting, legal 
advice and eldercare information. Services are provided by Morneau Shepell through  
a network of more than 1,000 professional counsellors across Canada.  
If longer-term support or specialized care is required, Morneau Shepell will refer you 
to an affordable community resource and you will be responsible for any fees your 
benefits or provincial health plans do not cover. 

EFAP is available 24 hours a day, seven days a week
Service in English: 1-800-387-4765

Service in French: 1-800-361-5676

TDD (hearing impaired only): 1-877-338-0275

You can also go online at http://www.workhealthlife.com/cibc

To access online services you will need to create an account. Click ‘Register’ at the top 
of the screen and complete the required fields. If you already have an account click 
‘Login’ and enter your email and password.

Did you know? 

•  You have access to health coaching that is personalized to you and your specific 
health issue by a nurse or health coach. Coaching begins with a telephone 
assessment and review of your health history, followed by goal planning and 
creating an action plan. 

•  You can request a list of community resources to support you or a loved one 
dealing with Alzheimer’s or other age related health issues. All information 
provided will be vetted by Morneau’s experts that is specific to your needs.

•  You can access insightful articles and videos on Morneau Shepell’s website or 
through their app on your mobile device. Download the myEAP app from your 
app store and get started.  

http://www.workhealthlife.com/cibc
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Employee Banking Offer  

Our employees and retirees are our most important clients and advocates for our bank and 
we’re always looking at ways that we can improve our Employee Banking Offer (EBO) to 
ensure you’re getting the best our bank has to offer.  

Here’s a reminder of what banking offers are available to you!

Personal banking
•  Chequing Account – Unlimited transaction 

and no monthly fee 
•  CIBC Smart Plus Account.- 100% 

automatic monthly fee rebate including:
• unlimited transactions
•  Interac e-Transfer service (send or 

request)
•  No CIBC fee on ATM withdrawals 

worldwide
•  Monthly fee waived on COPS (CIBC 

Overdraft Protection Services)

•  Bonus interest rates regardless of balance 
on CIBC Savings Accounts (Regular 
transactions fees may still apply)

•  Free banking services including cheques, 
money orders and drafts

•  Discount annual interest rate and annual 
fee credit cards

•  100% Annual Fee Waiver on CIBC 
Aventura Card

• Preferred rates on foreign currency

•  Mortgage - Preferred rates and annual 
20% pre-payment option 

•  Secured line of credit at CIBC Prime, 
Unsecured lines and loans at CIBC Prime +1%

•  CIBC Purpose loan: Up to $5,000 interest-
free loan to help you achieve your goals 

(Purpose Loans can be done remotely or 
in person – contact your nearest banking 
centre to schedule an in-person or phone 
meeting). NEW - Fixed rate auto loan 
3.79% for a term up to 96 months

• Low interest CIBC share purchase loan

Borrowing

Investing & protection
•  PPS (Personal Portfolio Services) reduced 

min. investment of $10,000 (vs.$100K) 
and discount fees

•  Investor’s Edge flat-fee price of $4.95 per 
online equity trade and discount annual fees

•  Mutual Funds – waived RRSP 
administration fees

•  Bonus rate on select Non-registered GICs 
•  Special pricing on collector coins, gold and 

silver
•  Estate Planning – 15% discount on CIBC 

Trust Services

Questions
•  Contact one of our CIBC banking centres 

to speak to a CIBC advisor 
•  Call the Employee Banking Contact Centre 

at 1-877-610-2422 
•  Send email to  

Mailbox.EmployeeBankingOffer@cibc.com

Eligibility - Employee Banking Offer is available to:

•  Retirees if they start to receive their retirement 
income benefits from the CIBC Pension Plan (or 
other retirement income program of CIBC or a 
subsidiary) immediately upon retirement, on a non-
deferred basis. 

•  Surviving spouses if their deceased spouse was 
a CIBC retiree enrolled in the retiree benefits 
plan in Canada and the spouse was covered 
as a dependent at retirement and/or if their 
deceased spouse was in receipt of a retirement 
income benefit from the CIBC Pension Plan (or 
other retirement income program of CIBC or a 
subsidiary).

•  Surviving spouse of an employee who was eligible 
for EBO will continue to receive EBO for a period of 
one year.

mailto:Mailbox.EmployeeBankingOffer@cibc.com
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WorkPerks
  
Valuable discounts for you and your family
If you’re looking for new dinner ideas, thinking about redecorating, need a computer, or a new 
addition to your wardrobe, WorkPerks at CIBC has more than 2,900 discounted offers for 
products and services to help you save. View the perks from the comfort of your home and 
have them delivered right to your doorstep, pick them up curbside or in-store. 

WorkPerks at CIBC is your exclusive online discount program for you and your immediate 
family members.  With over 1,800 online retailers from well-known brand name companies 
and local businesses across Canada, there is something for everyone. 

You can access WorkPerks 24 hours a day, seven days a week, from wherever you are and 
each perk includes instructions on how to use it. For some perks, proof of CIBC affiliation is 
required and for these, you can show your Sun Life benefits drug card with your name and 
CIBC logo or a copy of your most recent T4 statement from your CIBC pension. 

Enrolling is easy and all you need is your HR ID and a personal email address to start saving. 
To join the program, visit https://cibc.venngo.com  and follow the instructions under ‘create 
an account’.   If you already have an account click ‘sign in’ and enter your account name and 
password. Download the Venngo app from Google Play or the Apple App Store  so you can 
check for deals on the go wherever you are.

Family members can save too 
You can also invite your immediate family members to create their own WorkPerks account 
so they can enjoy the advantages of this program too. To do so, select the ‘Invites’ link from 
your Settings menu, provide their email address and select ‘Send invite’.

If you have difficulty registering, accessing or redeeming a perk or need a password reset, 
please contact Venngo at 1-866-383-6646 or send an email to  
membersupport@venngo.com.

New perks are added all the time so visit WorkPerks regularly to find discounts at the places 
you love to shop, eat, and play.

https://cibc.venngo.com/
mailto:membersupport@venngo.com
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The Personal 
  
Ways to reduce your insurance premiums
Even it a  COVID-19 pandemic, it’s still important to 
protect your car, your home and your belongings. 
This is a tough time for many people, and that’s 
why  we’ve provided some ways that could help you 
reduce your insurance premiums.

Bundle your policies
If you haven’t already done it, it’s well worth insuring your cars and recreational vehicles (like 
motorcycles, snowmobiles and campers), as well as your home and cottage with the same 
insurance company. Bundling all your policies can help you save on your premiums.

Update your car insurance

•  Increase your deductibles. You can save on your premium by increasing your deductibles 
for collision or upset and comprehensive. But before you make any changes, make sure 
you’d be comfortable paying that amount in the event of a claim.

•  Insure all your vehicles with us. You could save on your car insurance premium with our 
multi-vehicle discount.

•  Tell us if you install winter tires. When you have winter tires on your car in the colder 
months, you’ll enjoy better road safety and get our winter tire savings.

•  Get more discounts. Check out all our auto insurance savings and call us to see if you’re eligible

Update your home insurance

•  Review your coverage. It’s worth letting your insurance company know if you’ve made 
changes like re-roofing your home. It could save you money on your premium.

•  Increase your deductible. A typical home insurance deductible is $500. If you’re 
comfortable paying more out of pocket in an insurance claim, you could increase it to 
say $1,000 and reduce your home insurance costs.

•  Insure your home and your car with us. You could save on your home insurance with 
our multi-line discount.

•  Has someone in your home quit smoking? Let us know! A smoke-free home reduces 
the risk of a fire, and it lowers your insurance premium.

•  Get more discounts. Check out our other home insurance savings and call us to see if 
you’re eligible.

For more insurance saving tips, click here.

This article is being provided by CIBC on behalf of The Personal which has a group sponsorship agreement with 
regards to home and auto insurance for our employees and retirees. 

The Personal refers to The Personal General Insurance Inc. in Quebec and The Personal Insurance Company in all 
other provinces and territories of Canada. 

The information and advice in this article are provided for informational purposes only. The Personal shall not be 
liable for any damages arising from any reliance upon such information or advice. The Personal recommends using 
caution and consulting an expert for comprehensive, expert advice. 

https://www.thepersonal.com/auto-insurance/standard-coverage#collision
https://www.thepersonal.com/auto-insurance/standard-coverage#collision
https://www.thepersonal.com/auto-insurance/savings#multi
https://www.thepersonal.com/auto-insurance/savings/winter-tires
https://www.thepersonal.com/auto-insurance/savings
https://www.thepersonal.com/home-insurance#rabais
https://www.thepersonal.com/home-insurance#rabais
https://www.thepersonal.com/blog/-/ways-to-reduce-your-insurance-premiums
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Retiree tax tips
  
Retirement brings with it many opportunities, among which include 
opportunities for tax savings! Let’s take a look at two sometimes 
overlooked tax strategies for retirees: pension income splitting and 
medical expense credits.

Pension income splitting 
What is pension splitting? 

Canadian residents can split up to half of their pension income by allocating an amount to 
a spouse or partner . The amount allocated is then deducted by the spouse or partner who 
received the pension and is added to income of the other spouse or partner who will pay tax 
on this amount. To reap the benefits of pension splitting, both you and your spouse or partner 
must complete Canada Revenue Agency (CRA) Form T1032, Joint Election to Split Pension 
Income, and file the forms with your respective tax returns. 

Any pension income that qualifies for the $2,000 federal pension income credit also qualifies 
to be split. Specifically, this would include annuity-type payments from a pension plan 
(regardless of age) and can also include RRIF or Life Income Fund (LIF) withdrawals once the 
income recipient reaches age 65 . Old Age Security (OAS) payments and Canada or Quebec 
Pension Plan payments do not qualify. (CPP/QPP can be split under separate legislation.)

Who should do it? 

Pension splitting is a smart way to notionally transfer income from one spouse or partner to 
a spouse or partner who pays tax at lower rates. Other potential benefits include accessing 
benefits that might otherwise be reduced or eliminated based on income, such as  preserving 
some (or all) of the age credit and avoiding or even entirely eliminating the OAS recovery tax.  
Pension splitting may also allow the receiving spouse or partner to access or increase the 
pension income tax credit.

Do I have to contact my pension provider to ask them to split the income? 

No. The choice to split pension income with a spouse or partner has no effect whatsoever on 
the actual payment of the pension income to the recipient. As a result, the recipient spouse 
or partner will continue to receive an information slip reporting the pension received, and the 
pension income would then be subsequently split on the tax return using the election forms 
discussed above.

What about the tax withheld – who claims this? 

The CRA has stated that any tax withheld at source from the pension income must be 
allocated (claimed on your tax return) in exactly the same proportion as the pension income 
is allocated, as per the election above. 

Who claims the $2,000 pension income amount? 

Both the recipient and transferor each may potentially claim the $2,000 pension income 
credit. While the transferor spouse or partner will certainly qualify for the credit (as it’s a 
prerequisite for splitting pension income in the first place), the recipient spouse or partner 
may not qualify because eligibility for the credit may depend on the age of the recipient and 
the character of the pension income. 

https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t1032.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t1032.html
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For example, say Jack, age 65, decides to split his pension income, which consist of RRIF 
withdrawals, with his wife, Jill, who is only 62. While the RRIF income certainly qualifies in 
Jack’s hands for the pension income credit (and thus permits him to split up to 50% of it with 
Jill), the allocated amount won’t qualify for an additional $2,000 pension income credit in 
Jill’s hands since she is not yet 65 years of age. On the other hand, if Jack were to decide to 
split his CIBC pension plan income, the income would qualify for the pension credit in both 
Jack’s and Jill’s hands no matter how old either of them is!   

In this article, spouse refers to someone to whom you are legally married. Partner refers to a 
common-law partner under the Income Tax Act, which means someone who cohabits with 
you in a conjugal relationship, provided the two of you have cohabited for the past 12 months 
or are jointly parents of a child.

1 In this article, spouse refers to someone to whom you are legally married. Partner refers to a common-law partner under 
the Income Tax Act, which means someone who cohabits with you in a conjugal relationship, provided the two of you have 
cohabited for the past 12 months or are jointly parents of a child. 
2 In Quebec, the ability to split pension income provincially only begins at age 65 regardless of the type of pension income 
3 OAS is reduced by 15% once income is over $79,845 for the first quarter of 2021 and is eliminated once income hits $129,075. 
The stated income level affects the recovery tax for the next year’s June -July period.  For example, the 2020 income level 
impacts the recovery tax for the period of July 2021 through June 2022.

Medical expense tax credit
Another potential source of tax relief for retirees is the medical  expense tax credit (the 
“METC”). Valid medical expenses qualify provided they exceed a minimum threshold equal 
to the lesser of 3% of your net income or $2,421 (for 2021). In most cases, a 15 % non-
refundable federal tax credit is available, plus generally a provincial or territorial tax credit. 
Because it is non-refundable, the credit can reduce your taxes payable but cannot create a 
refund.  For example, suppose you have qualified expenses that totaled $2,500. If you had net 
income of $50,000, you could claim a tax credit for your expenses that exceed $1,500 (which 
is 3% of $50,000), so you could claim $1,000 of medical expenses. You could, therefore, 
claim a federal tax credit worth $150 at a rate of 15% plus the corresponding provincial or 
territorial tax credit.

Total eligible expenses for the METC include expenses for you and your spouse or partner and 
certain other individuals who depend on you for support. You can claim amounts paid within 
any 12-month period that ends in the tax year, provided they have not been claimed in a 
previous tax year. Common eligible medical expenses include unreimbursed fees for doctors, 
dentists, qualified therapists or other medical practitioners, prescription medication or 
eyewear, and hospital or medical laboratory services. Let’s review some of the lesser-known 
qualified medical expenses.

Premiums paid for medical and dental coverage through CIBC

One commonly-overlooked expense is out-of-pocket costs for medical and dental insurance 
plans.  Premiums you pay for medical and dental coverage in the plan for CIBC retirees qualify 
for the METC.

Premiums paid for out of country health coverage

Premiums paid for out of country health coverage may be eligible for the METC, but only if 
the premiums paid only cover expenses that would otherwise be eligible for the METC.  If the 
premiums paid covers other items, such as lost luggage, or trip cancellation insurance, then 
the premium will not be eligible.
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Dental treatment

The cost of dental care that is not covered by an insurance plan qualifies for the METC. 
Certain purely cosmetic procedures, such as teeth whitening, are not generally eligible.

Cost of services at private medical facility

Some provinces permit some medical tests such as ultrasounds, magnetic resonance imaging 
(MRIs) and computer tomography (CT scans) to be paid for and performed at a private 
medical facility. A prescription from a medical practitioner for the test is required in order for 
the cost to be eligible for the METC.

Adjustment to previous year’s tax return

Should you discover that you could have claimed the METC in a previous year, there are a 
number of ways that you can easily amend an earlier income tax return. This can be done 
either online or by mail and is outlined by the CRA on its website. 

Jamie Golombek, CPA, CA, CFP, CLU, TEP is the Managing Director, Tax & Estate Planning 
with CIBC Private Wealth Management in Toronto and Debbie Pearl-Weinberg, LLB is the 
Executive Director, Tax & Estate Planning with CIBC Private Wealth Management in Toronto

Disclaimers: This report is published by CIBC with information that is believed to be accurate at the time of 
publishing. CIBC and its subsidiaries and affiliates are not liable for any errors or omissions. This report is intended 
to provide general information and should not be construed as specific legal, lending, or tax advice. Individual 
circumstances and current events are critical to sound planning; anyone wishing to act on the information in this 
report should consult with their financial, tax and legal advisors. The CIBC logo is a trademark of CIBC.

 

CIBC financial planning services 

CIBC provides retirees with a wide range of personalized planning services including 
personalized advice on budgeting, credit, investments and more. 

Here are some exciting new services that are available to you:

•  CIBC Insights: Tailored advice based on your spending history. Take control 
of your finances with custom advice at your fingertips via your CIBC Mobile 
Banking® App. Learn more

•  Advice for Today: Access resources to take care of your finances and your family 
during these uncertain times. Learn more

•  CIBC GoalPlanner™: Helping you plan for the most important things in life. 
Using CIBC GoalPlanner™, your advisor will create a tailored plan just for you 
that adjusts to meet your evolving needs.  Learn more

We’ve made it easier for you to safely meet with a CIBC representative -  
simply book a virtual meeting with an advisor, or call us at 1-800- 465-2422.

https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/change-your-return.html
https://www.cibc.com/en/personal-banking/ways-to-bank/mobile-services/insights.html
https://www.cibc.com/en/personal-banking/advice-centre/advice-for-today.html
https://www.cibc.com/en/imperial-service/goal-planner.html
https://www.cibconline.cibc.com/ebm-resources/public/appt-booking/client/index.html%23/meetings/book/topic?locale=en
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How CIBC is supporting seniors’
  
Introducing CIBC’s new Seniors Champion
We’re pleased to introduce Jennifer Davidson as the CIBC Seniors 
Champion. In support of  the Code of Conduct for the Delivery 
of Banking Services to Seniors, the newly created Champion role 
will focus on promoting the interests of our clients over the age 
of 60, ensuring that our products, services and communications 
meet their needs, and that our team members understand issues relevant to the 
seniors in their community. 

Jennifer is also the Vice-President of Client Experience, championing a client-centric 
culture at CIBC with a team focused on actioning our client feedback to improve client 
experience across the bank. Since joining the bank in 2015, she has held Vice-President 
roles in Credit Card Product Management as well as in Marketing. 

What has CIBC done in the past year to support seniors? 

•  Understanding that our senior clients would be particularly hard-hit during the 
pandemic and based on the feedback we received, we have:

•  Expanded the resources offered to our clients and team members, including 
a one-stop shop for all consolidated information relevant to seniors and 
information about how we’re helping seniors with their unique banking needs:

• CIBC seniors support centre 

• Simplii senior support centre

• Launched training to support our client-facing teams to better serve seniors

•  Taken steps to make it easy for our senior clients to access their banking and 
improve their experience, including:

• Expanding free Interac e-Transfers® 

• Providing front-of-the-line service at CIBC banking centres 

•  Offering priority queueing at CIBC Telephone Banking contact centres for 
clients 75 years and above

We continue to look for ways to enhance seniors’ experience. We’ll be reaching out to 
some of our retirees to gather your feedback on how we can further improve CIBC’s 
client experience and share future updates through the CIBC Retiree Facebook group.

https://www.cibc.com/en/personal-banking/advice-centre/covid-19/senior-support-centre.html
https://www.simplii.com/en/senior-support.html
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CIBC Square: Purpose-built for the future of work
  
For several years, we’ve been transforming where and how we work to meet the future of 
banking head on. One of the biggest pieces in our transformation is the construction of CIBC 
Square – our new global headquarters, which is designed to support greater collaboration, 
innovation and flexibility, while delivering an exceptional client experience. CIBC Square 
was scheduled to open in 2020, but we found ourselves facing unprecedented construction 
slowdowns and restrictions as a result of the pandemic, delaying our opening and move to 
CIBC Square.

The pandemic accelerated our transformation in many ways. While some employees 
continued to come into the workplace to meet the essential needs of our clients, the majority 
of our team was able to pivot to remote work and continue with great success. From this 
experience, we’ve learned that we can incorporate more remote work into the future of how 
we work, and adapt our global workplaces to enable the activities best done onsite.

When our broader team does eventually return to the office, the same health and safety 
measures that were put into place to safeguard the wellbeing of those employees who 
continued to come onsite during the pandemic will be implemented in all of our global 
workplaces – including CIBC Square. And at a time when health and safety are paramount, 
we’re proud to be building a global headquarters that has world-class standards for air quality, 
wellbeing and sustainability, and that will be fully tech-enabled to support connection and 
collaboration with team members anytime, anywhere.

Last year, we shared design renderings and early construction photos of CIBC Square. Here’s 
a sneak peek at the progress we’ve made on some of our key interior spaces at CIBC Square, 
like our Employee Ecosystems and the Level 8 Welcome Centre.
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Benevity
  
CIBC Retiree Volunteer Program 
CIBC retirees have a long history of volunteering. The Retiree Volunteer Program celebrates 
you, our CIBC retirees, who give your time and talent to communities across Canada. Funds 
will be added to your My Giving Account (in Benevity) and can be donated towards a CRA 
registered charity or not-for-profit of your choice on the Benevity platform. Eligibility for 
The Retiree Volunteer Program is open to former CIBC employees who started to receive 
retirement income benefits from the CIBC Pension Plan immediately upon retirement, on a 
non-deferred basis. For more information on the program, visit cibcretirees.com.

Logging in to track your volunteer hours  
To access your volunteer hours, log in to https://cibc.benevity.org and enter your ID 
and password. Your login ID is always your HR ID. When logging in for the first time, 
you will need to send an email to the CIBC Community Relationships team at mailbox.
communityinvestment@cibc.com requesting your one-time initial password.

Why can’t I log in?   

If you have forgotten your password or if it has been 90 days since you last logged in, you will 
have to reach out to support@benevity.com for a password reset.

Update your personal email address  

Please update your email address each time you log into Benevity. Your email does get 
dropped each time due to privacy. Go to your Profile, Settings and add your email address. 
This will allow for automated emails for your volunteer hour submissions.

Earning your “CIBC Reward Dollars” to donate to your preferred charity  

You will earn $12.50 for each hour you volunteer up to a maximum of $500 per calendar year 
to donate back to the charity of your choice. Earn your CIBC Rewards Dollars by tracking your 
volunteer hours through the online platform (Benevity). Once approved, you can see your 
reward dollars on your personal page in ’My Giving Account’.

Continuing our story in the newest  
volume of CIBC’s history 
  
The latest chapter of our bank’s history: A History of Canadian 
Imperial Bank of Commerce: Volume 5, is now available for pre-order.

This book offers insights on CIBC’s challenges and successes between 
the years 1973-1999, a time many of you experienced as CIBC team members.

The volume, available in French and English, will be free for team members and retirees, both 
digitally and as an accessible audio book, when it launches in September until January 2022.

For those who would prefer a hard copy, they are currently available for pre-order at a 
cost of $45 through Indigo.ca or Amazon.ca. If you have any questions, please contact 
Mailbox.CIBCHistoryBook@cibc.com.

http://www.cibcretiree.com/
https://cibc.benevity.org
mailto:mailbox.communityinvestment@cibc.com
mailto:mailbox.communityinvestment@cibc.com
mailto:support@benevity.com
mailto:Mailbox.CIBCHistoryBook@cibc.com
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How to track your volunteer hours:
1. Login to https://cibc.benevity.org 

2. Hover your cursor over the Volunteer Tab 

3. Select Track Volunteer Time 

4.  Fill in the information, being sure to select the cause or organization associated with the 
volunteer hours 

5. Complete and submit the form. 

Ensuring your preferred charity receives the donation   

Once your volunteer hours have been approved, you are required to donate 
the dollars back to the charity of your choice using the online platform. 
Dollars may be given to one charity or a combination of multiple charities, 
but you must designate the funds using the online platform to ensure the 
charity receives payment. 

*Tip! - You may choose to add your own funds to your Donation Rewards Account to use at 
the same time for a larger contribution or to save for donation later. To do so, select the drop 
down arrow next to the rewards box and choose Add to My Funds and follow the steps. 

How to make a donation/designation 
1. Log in to https://cibc.benevity.org

2. Select the Search tab and search for your organization by name or charity number 

3. In the search results, locate and select your charity 

4. Click + Donate Now and complete the form 

5.  Select Donation Rewards as your method of payment to use your CIBC retiree volunteer 
reward dollars 

6.  Leave a comment for the charity specifying your intent for your donation (chapter, event, 
date, etc.) so the charity will know exactly how to allocate your donation 

7. Confirm and submit the donation through the payment processor 

8.  Once your donation has been submitted, you’ll be brought to a success page and 
receive a confirmation email with your tax receipt.

 If you have questions about either program, email  
Mailbox.Community Investment@CIBC.com.

https://cibc.benevity.org/
https://cibc.benevity.org/
mailto:Mailbox.Community%20Investment@CIBC.com
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CIBC’s social contributions during the pandemic 
  
In March 2020, the World Health Organization declared a global pandemic, which changed 
every aspect of our lives virtually overnight. CIBC was quick to respond to the impact on our 
clients, team members and communities.  It was not the first time in our bank’s history that 
we faced global challenges, throughout our 154 year history, CIBC has helped our clients, 
communities and team members face challenges through war, strife and global pandemics.

CIBC responded to the COVID-19 pandemic by living our purpose – helping make our clients’ 
ambitions a reality – while supporting our team members and communities in unprecedented 
ways. Amidst the economic disruption, we focused our efforts on immediate relief measures 
to ease the financial pressures experienced by many, while continuing to invest in our shared 
future by supporting key environmental, social, and governance initiatives. 

We took decisive, early action at the onset of the COVID-19 pandemic to make a challenging 
time more manageable for our clients, team members and communities. Among the 
initiatives we delivered on were: 

•  Assisting more than 500,000 clients facing financial hardship through a range of 
payment deferral programs on mortgages, loans and credit cards, and reduced interest 
rates on credit cards, in many cases, proactively providing financial relief. 

•  Providing “front-of-the-line” access to seniors and persons with disabilities, and 
launched new fully digital solutions to clients, including struggling small- and mid-sized 
business owners, to quickly deliver financial support and relief. 

•  Introduced a COVID-19 Relief Offering to help our team members manage the 
challenging circumstances they faced, including flexible leave options to help them 
care for loved ones and additional support for their health and wellbeing. 

Through all of this, the CIBC team leaned in and lived our purpose. Every day, our purpose 
helped guide us in making complex decisions in response to fast-moving events. It ensured 
we focused on the things that were most important, in both the short- and long-term. 

Despite the global challenges, we continued our annual traditions of giving back and 
supporting our communities. On CIBC Miracle Day, our traders donated their commissions 
for the day to the CIBC Children’s Foundation, raising $5.6 million. The Canadian Cancer 
Society CIBC Run for the Cure was reimagined as a virtual event with more than 6,500 
team members raising $2 million for breast cancer research and treatment. In addition, 
CIBC retirees logged 10,000+ volunteer hours in Benevity and donated $118,000 to various 
charities across Canada.

2020 was an unprecedented year and our team rallied around our purpose to provide 
value for our clients and communities, while supporting each other. Across our bank, we 
demonstrated our resilience and we remained steadfast in our commitment to our purpose.
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Retiree Advisory Committee (RAC)

2020/2021 RAC members 
    

Top row (left to right): Bob Bickerton, Larry Billings, Cheryl Zankl, Marc Bousquet 

Middle row (left to right): Angela Oberoi, Mike Smith, Mike McKim, Jim Campbell

Bottom row (left to right): Larry Davies, Peter Harding, Maureen Rush, Neil Hollingsworth

Welcome to Maureen Phelan (ON), Gord Wimble (MB) and Pamela Coard (BC), who recently joined the  
RAC. Goodbye and thank you to our departing members – Jim Campbell (ON), Bob Bickerton (MB) and Neil 
Hollingsworth (BC).

CIBC’s Retiree Advisory Committee was established in 1998, and is now in its 22nd year of 
operation! The RAC meets regularly to review and discuss matters of interest to CIBC retirees. 
RAC members represent  retiree perspectives on important issues, and act as your local  
ambassadors. Over the years, the RAC’s collective dedication to representing retirees’ issues 
and concerns has led to many  positive changes for CIBC retirees.

Beginning June 2021, RAC’s leadership team will be Marc Bousquet, Chair (QC), Larry Davies 
(ON), Vice Chair, and Cheryl Zankl, Past-Chair, (SK). RAC tenure is currently capped at four 
years. As members leave the committee, new members are selected based on their ability to 
represent the broader retiree population.

Contact your local RAC member if you have any questions, concerns, suggestions, or if you  
are interested in becoming a RAC member.
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RAC contact Information 

Province 

BC Mike Smith mikewadesmith@outlook.com (250) 618-2330

BC Pamela Coard pcoard@telus.net (604) 377-8390

AB Larry Billings larrybillings@shaw.ca (780) 707-7169

AB Peter Harding ep4golf@telus.net (403) 861-8800

SK Cheryl Zankl  
(Past Chair) chezankl@accesscomm.ca (306) 543-0598

MB Gord Wimble gordwimble@hotmail.com (204) 261-9741

ON Angela Oberoi redkanata@hotmail.com (613) 724-9307

ON Maureen Rush maureenrush@rogers.com (519) 203-0083

ON Larry Davies 
(Vice Chair) 

larrytdavies@gmail.com (905) 842-9706

ON Maureen Phelan maureenphelan2@outlook.com (905) 829-9468

QC Marc Bousquet 
(Chair) mbousquet007@gmail.com (514) 937-1297

NB NS PE NL Mike McKim mckim1070@gmail.com (902) 466-7410

Name Email Phone Numbers

mailto:mikewadesmith@outlook.com
mailto:pcoard@telus.net
mailto:larrybillings@shaw.ca
mailto:ep4golf@telus.net
mailto:chezankl@accesscomm.ca
mailto:gordwimble@hotmail.com
mailto:redkanata@hotmail.com
mailto:maureenrush@rogers.com
mailto:larrytdavies@gmail.com
mailto:maureenphelan2@outlook.com
mailto:mbousquet007@gmail.com
mailto:mckim1070@gmail.com
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Make it Right
  
Help your friends & family by using our Make It Right program! 
Have you heard a friend or family member talk about a banking issue they’re having with 
CIBC? Maybe someone shared their concern with you – maybe you’ve encountered a 
problem with CIBC yourself and aren’t sure how to solve it. Through the Make It Right 
program, you have an opportunity to help resolve client issues or concerns by following four 
easy steps: 

1.  Thank and apologize – Thank the client for bringing the issue to your attention, and on 
behalf of CIBC make a sincere apology. 

2.  Listen and understand – Make sure you understand the problem – listen actively, ask 
questions and summarize. The more information you get, the better we will understand 
the issue. 

3.  Take immediate action – Ask if they are comfortable if you raise the issue on their 
behalf. Explain that they will be contacted by a Client Care representative within 1-2 
business days who will review their issue. If the client agrees, email the client’s name, 
contact information and a summary of the concern to MakeItRight@cibc.com. If clients 
prefer to raise concerns directly, encourage them to email MakeItRight@cibc.com or 
contact their banking centre or relationship manager/advisor. 

4.  Follow-up (important!) – Follow-up with the client to ensure they have been contacted 
and their issue is being addressed.

Send any questions or concerns about the program to MakeItRight@cibc.com.

mailto:MakeItRight@cibc.com
mailto:MakeItRight@cibc.com
mailto:MakeItRight@cibc.com
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Social committees
  
CIBC retirees have formed various groups across Canada to stay in touch and provide 
opportunities to remain connected through organized social events. To find a listing of social 
committees in your area, visit:

• Facebook: In the Files section of the CIBC Retirees Group 

•  myBenefits: Accessed through the Plan Information & Forms link under the Resources 
menu and then Benefit Plan Information for Retirees.

Anyone can create a committee as long as they are a CIBC retiree or surviving spouse of a 
retiree.  CIBC sponsors committee activities by providing annual funding of $25 per member 
and each committee determines how the funds are spent. Past events include luncheons, golf 
events, volunteer drives and other outings. Members are anxiously awaiting to reconnect 
when it is safe to do so again.

To create a new social committee:

1. Establish a group of at least 5 CIBC retirees and/or surviving spouses

2. Create a name for your group

3. Designate a group representative

4. Open a bank account in the committee’s name

5. Submit a request to CIBC

6. Start planning!

For more details, you can reach out to your local RAC representative.

https://www.facebook.com/groups/CIBCretirees/
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Important Contact Information

Important Contact Information
Here’s important information to keep handy: 

CIBC Human Resources Contact Centre 
For all pension/benefit related matters you can contact the HRCC through a live web chat 
by clicking on the ‘Chat with an Agent now’ link in myBenefits or by calling toll free at 1-800-
668-0918.  Service is available in English and French, Monday to Friday, 8 a.m. to 7 p.m. ET  

CIBC Employee Banking Offer 1-877-610-2422 
Take advantage of competitive rates and reduced fees 

CIBC Telephone and Online Banking 1-800-465-2422 www.cibc.com 
Access banking services over the phone or Internet 

Allianz Global Assistance CIBC Retiree Travel Medical Insurance 1-800-513-5934 
For information or to purchase travel medical insurance for trips outside Canada 

Allianz Global Assistance 24-hour Helpline 
1-800-995-1662 in North America
416-340-0049 for all other locations - collect calls accepted
To report a travel medical emergency or report a claim 

Employee & Family Assistance Program 1-800-387-4765  
www.workhealthlife.com/cibc [TDD hearing impaired only at 1-877-338-0275] 
Receive advice and counselling for a broad range of personal concerns 

Sun Life 1-877-790-0294 www.mysunlife.ca 
For group medical/dental claims and life insurance coverage 

The Personal Home & Auto 1-888-476-8737 www.thepersonal.com/cibc 
For information on group insurance for your home or auto 

The Personal Pet 1-855-343-9385 www.thepersonal.com/pet 
For information on group insurance for your pet

Wellness Checkpoint https://your.wellnesscheckpoint.com 
Receive a personalized health assessment or check your resilience 

WorkPerks at CIBC cibc.venngo.com 
Access valuable discounts on local and national products and services 

http://www.cibchr.com/
www.cibc.com
http://www.workhealthlife.com/cibc
https://www.sunnet.sunlife.com/signin/mysunlife/home.wca?
http://www.thepersonal.com/cibc
http://www.thepersonal.com/pet
https://your.wellnesscheckpoint.com/
https://cibc.venngo.com/
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Best Consumer  
Digital Bank in Canada

Proud to be CIBC

CIBC continues to be recognized as a client-focused bank, an employer of choice and  
for being a leading corporate citizen

One of Canada’s Top 
Employers for Young People 

for the ninth year in a row

Canada’s Most Powerful 
Women: Top 100 Awards

An Imagine Canada   
Caring Company

CIBC ranked #1 in customer 
satisfaction for mobile banking 
apps among Canada’s largest 

banks by J.D. Power

#1 in  Canada for  
gender equality

Listed on the 
FTSE4Good Index

A Best Diversity 
  Employer

One of Canada’s   
Top 100 Employers
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