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CIBC Foreign Cash OnlineTM  
referral program 

Terms and conditions 

Eligibility: 
1. The referral offer (“Offer”) is available to any CIBC client who has registered for the CIBC Foreign Cash Online service 

(“Referrer”) who refers a friend (“Friend”) to CIBC to conduct a CIBC Foreign Cash Online order (“FX Order”) for the 
first time. The Offer is only offered to residents of Canada who have reached the age of majority in their province or 
territory of residence. 

Offer requirements: 
2. A cash referral bonus in an amount determined by CIBC from time to time (“Bonus”) will be paid to each of the 

Referrer and the Friend if: 

a) The Referrer uses the FX Order referral link in CIBC Online Banking to email the Friend the Offer (no Bonus will 
be paid if the Friend is referred in any other manner); and 

b) The Friend logs into CIBC Online Banking, clicks the referral link and sends their first FX Order in an amount not 
less than $100 CDN (or the equivalent amount in a foreign currency) from a CIBC personal bank or line of credit 
account (“Account) held in their name within 30 days of receiving the email referral. 

Bonus payment: 
3. Bonuses will be paid into the Referee’s and Friend’s personal bank Accounts within 15 business days of the Friend’s 

first FX Order. In there are multiple Accounts in the Referee’s or Friend’s name, CIBC will choose which Account will 
be credited. 

4. If the Referrer or Friend does not have a personal deposit Account, they will need to open one for CIBC to deposit the 
Bonus. Bonuses will only be paid if the personal deposit Account open at the time of payment and will not be paid in 
any other manner. 

Conditions: 
5. Limit of one (1) Bonus paid to the Referrer per Friend and one (1) Bonus paid to the Friend, regardless of the number 

of Accounts in the Friend’s name. The Friend must have never sent a FX Order previously. This Offer cannot be 
combined with any other offer or rebate unless otherwise disclosed. 

6. FX Orders count towards allowable transaction limits on Accounts and bank account transaction fees may apply. 

7. CIBC reserves the right, at its sole discretion, to suspend, disqualify, limit or revoke this Offer for any person it finds or 
believes to be manipulating or otherwise abusing the process, fairness, or integrity of the Offer. 

8. CIBC reserves the right, in its sole discretion, to cancel, amend or suspend this Offer, or to amend these terms and 
conditions (“Terms”), in any way without prior notice or obligation for any reason whatsoever. Continued use of the 
Offer means that you accept the Terms in force at that time. 

9. By participating in this Offer, you agree to be bound by these Terms and consent to CIBC, its agents and/or 
representatives, collecting, using and sharing the personal information you submitted while participating in this Offer 
for the purpose of administering this Offer and in accordance with CIBC’s privacy policy “Your Privacy is Protected” 
(available at: cibc.com/privacy). 

10. Please visit cibc.com/ca/how-to-bank/foreign-exchange/foreign-cash-online.html for information regarding any 
updates to these Terms.  

file://cbmcc-fn-00022b/Multimedia/Marketing/Forms/ASG/2019/Foreign%20Cash%20-%20Refer%20a%20Friend/www.cibc.com/privacy
https://www.cibc.com/ca/how-to-bank/foreign-exchange/foreign-cash-online.html
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Disclaimer 

CIBC Capital Markets is a trademark brand name under which different legal entities provide different services. Products and/or services offered through CIBC Capital Markets 
include products and/or services offered by the Canadian Imperial Bank of Commerce (“CIBC”), the parent bank of CIBC World Markets Inc., CIBC World Markets Corp., CIBC Bank 
USA and other subsidiaries. Services offered by the Canadian Imperial Bank of Commerce include corporate lending services, foreign exchange, money market instruments, 
structured notes, interest rate products and OTC derivatives. CIBC’s Foreign Exchange Disclosure Statement relating to guidelines contained in the FX Global Code can be found at 
cibccm.com/fxdisclosure. Other products and services, such as exchange-traded equity and equity options, fixed income securities and futures execution of Canadian securities, are 
offered through directly or indirectly held subsidiaries of CIBC as indicated below. CIBC Bank USA, an Illinois banking corporation regulated and insured by the Federal Deposit 
Insurance Corporation (FDIC), in some cases offers foreign exchange and OTC derivatives in the United States. Capital Markets products offered by CIBC Bank USA are not FDIC 
insured; not deposits or obligations of, or guaranteed by, CIBC; and are subject to investment risk, including loss of principal. In the U.S., CIBC Capital Markets also provides 
investment banking services under the trademark brand name CIBC Cleary Gull. 

CIBC World Markets Inc. is a member of the Canadian Investor Protection Fund and the Investment Industry Regulatory Organization of Canada. In the United States, CIBC World 
Markets Corp. is a member of the Financial Industry Regulatory Authority and the Securities Investor Protection Fund. CIBC World Markets plc is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. Canadian Imperial Bank of Commerce, London Branch, is authorized by 
the Prudential Regulation Authority and subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Canadian Imperial Bank 
of Commerce, Sydney Branch (ABN: 33 608 235 847), is an authorized foreign bank branch regulated by the Australian Prudential Regulation Authority (APRA). CIBC Australia Ltd 
(AFSL No: 240603) is regulated by the Australian Securities and Investment Commission (“ASIC”). CIBC World Markets (Japan) Inc. is a member of the Japanese Securities Dealer 
Association. Canadian Imperial Bank of Commerce, Hong Kong Branch, is a registered institution under the Securities and Futures Ordinance, Cap 571. Canadian Imperial Bank of 
Commerce, Singapore Branch, is an offshore bank licensed and regulated by the Monetary Authority of Singapore.  

CIBC Foreign Cash Online is a registered trademark of CIBC, used under license or authorization. The CIBC logo and “CIBC Capital Markets” are trademarks of CIBC, used under 
license. All other trademarks are owned by their respective trademark owners. 
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