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“We commend CIBC for its socially responsible and environmentally-conscious decisions on paper usage. In May 2008,
CIBC announced its commitment to use FSC-certified paper in addition to significant, ongoing paper use reductions made
since 2004. That leadership shows that responsible purchasing choices can protect our forests and the many people who
depend upon them. CIBC clients and employees should be proud to see their bank walking the sustainability talk. FSC
Canada salutes CIBC for making such an important difference.”

Antony Marcil, President and CEO
Forest Stewardship Council Canada

www.fsccanada.org

CIBC is committed to being an environmentally responsible organization. We demonstrate this through

continued enhancements to our environmental risk management policies and procedures, initiatives to

minimize CIBC’s impact on the environment, promotion of environmental stewardship practices and

support of strategically-aligned environmental organizations.

Our Environment
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Our approach to environmental responsibility
At CIBC, we recognize that a healthy and sustainable
environment is critical for enriching the communities
in which we operate.

Our Corporate Environmental Policy has been
maintained since 1993, with our most recent update
completed in 2008. It includes 10 environmental
principles that frame our Corporate Environmental
Management Program. This program is supported by
an array of initiatives to reduce environmental impacts
arising from our operations, as well as by
environmental management standards and
procedures for our lending and procurement practices.

CIBC’s environmental management structure is
comprised of dedicated environmental risk
management staff, as well as a cross-functional
Environmental Management Committee (EMC). The
EMC considers facility-related environmental issues
and initiatives and assists in monitoring our
environmental management system. Progress and
status regarding environmental matters are reported
to CIBC’s senior executives on a quarterly basis.

Promoting environmental awareness
through transparency
CIBC is committed to being transparent about how
we conduct our business and to operating in an
environmentally responsible manner. Where
relevant to our business activities, we welcome
dialogue and actively participate in external forums
on environmental issues.

Our “CIBC & the Environment” internal and
external websites are the primary vehicles used to
communicate our programs. Direct feedback to
environmental risk management staff is available
through our environmental e-mail account.

We engage in a variety of national and
international environmental associations, to share
best practices while also keeping us apprised of
environmental issues relevant to our industry. Among
them is the United Nations Environment Programme’s
Finance Initiative “North American Task Force”, which
commissioned an important study in 2008 that
compares corporate sustainability indices and rating
initiatives, and assesses the rationale for participation.

In 2008, CIBC was once again a signatory to and
participant in the Carbon Disclosure Project (CDP), a
coalition of institutional investors and asset managers
that aims to examine how companies in their
portfolios assess the potential risks and opportunities
relating to climate change. This year’s information
request was sent out to more than 3,000 of the
world’s largest corporations, backed by 385 leading
institutional investors representing more than
US$57 trillion in funds under management.

The Conference Board of Canada recognized
CIBC as a Climate Disclosure Leader, one of only five
low carbon impact sector companies in the
15-company leadership group, per the Carbon
Disclosure Project Report 2008-Canada 200.

In 2008, CIBC consumed 805
thousand gigajoules of energy.
Consumption was comparable
to 2006 levels.

Since 2006, CIBC’s carbon
dioxide (CO2) emissions from
employee business travel have
decreased by 15%.

CIBC is a founding member and the
largest corporate supporter of Industry
Canada’s Computers for Schools
program. Since 1993, we have donated
more than 42,300 computer components.

Public Accountabil ity Statement

Apart from environmental risk assessment data, all metrics contained in this report have been provided by third-party service providers/suppliers, and are based upon best available data.

(1) Energy consumption data and its associated CO2 emissions are from CIBC’s retail branch network and owned office premises.
(2) Based on the GHG Protocol Initiative. Emission factors from Environment Canada’s National Inventory Report 1990 – 2006 used to estimate CO2 emissions from purchased electricity.
(3) Employee business travel emissions restated to reflect a more robust tracking methodology for air travel, and inclusion of personal car usage for company business.
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(1) As of August 30, 2008.
(2) 2006 and 2007 data have been restated to reflect adjustment in supplier’s methodology.
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Lending and investing responsibly
Environmental risk evaluation has been a formal
component of CIBC’s due diligence processes since
the early 1990s. Our commitment to understanding
and evaluating environmental risks helps our clients
assess these risks within their own organizations.

In last year’s report, we described the roll-out of
our updated environmental credit risk management
standards and procedures for small business,
commercial, merchant, and investment banking
activities. Application of these updated standards and
procedures has increased CIBC’s engagement with
clients with respect to their environmental
management programs, including climate change
and biodiversity issues.

Our standards and procedures also include
requirements for environmental and social risk
assessments for project finance transactions in

accordance with our commitment to the Equator
Principles, which CIBC initially adopted in 2003.

CIBC World Markets has been an equity
underwriter of Energy Technology companies in
North America for several years. Additionally, CIBC
World Markets has been at the forefront of
financing renewable energy projects (including
hydroelectric, wind, biomass, biogas and district
energy systems), having raised or extended over
$3 billion in capital for renewable energy developers
since 2002.

Reducing the environmental footprint of
our operations
CIBC is committed to reducing environmental impacts
across our 1,050 branches and 600,000 square
metres of office space.

The cornerstone of our facility management
activities resides in our efforts to integrate sustainable
design criteria into our building standards. CIBC’s
Sustainable Design Committee, comprised of
members from key business groups and service
providers, has continued to evaluate and integrate
opportunities for the reduction of energy and
materials used in building interiors and exteriors and
mechanical and electrical systems. As part of these
efforts, in 2008, CIBC achieved our first Leadership in
Energy and Environmental Design (LEED) Commercial
Interior registration for our office in Bell Trinity Square
in downtown Toronto.

Also in 2008, we made progress in implementing
innovative energy conservation and facilities
management projects, including: the replacement of

Through the implementation of CIBC’s Environmentally
Responsible Procurement Standard, CIBC aims to source
products and services with minimal environmental impacts.

Since 2006, the number of
transactions referred to CIBC
Environmental Risk
Management for specialized
environmental credit reviews
has increased by 29%.

Through CIBC’s on-site
shredding services across every
branch and office building in
North America, approximately
9,350 tonnes of paper have
been recycled in 2008.

CIBC has promoted a paperless
recordkeeping option for our
clients for several years.
Chequing and savings account
clients can choose to receive
quarterly statements or select our
paperless recordkeeping option.
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less efficient heating, ventilation and air conditioning
systems; upgrades to our lighting technology plus
installation of daylight sensors for ABM lobby lighting;
and exterior lights equipped with timers and sensors.

CIBC is committed to programs aimed at
reducing usage, maximizing recycling, and making
sustainable procurement choices. Recognizing that
paper consumption is a major component of our
environmental footprint, we continue to implement a
paper waste management procedure to ensure that
all of our internal paper materials are securely
collected, shredded and recycled across all of our
North American premises. Where appropriate, we
have moved towards online applications in place of
paper statements and product offerings. In 2008,
CIBC continued an initiative to reduce the amount of
printing of internal reports, leading to an annual
reduction of approximately 24 million sheets of paper.
Also this year, we increased the number of multi-
functional devices across our branches to
approximately 1,500 units, allowing for more double-
sided printing and reduced energy consumption.

CIBC has also engaged with our suppliers and key
vendors to promote the procurement of competitively
priced environmentally responsible paper options, with
a preference for Forest Stewardship Council (FSC)
certified stock. In April 2008, we switched our office
copy, printer, and fax paper to FSC-certified stock across
our Canadian operations. In addition to printing our
annual report on FSC-certified paper since 2006, we
have also begun the transition to FSC-certified paper for
the majority of our Customer Marketing materials, ABM

envelopes and commercial printing, including client
account statement paper and envelopes.

Supporting an environmentally responsible
supply chain
CIBC is committed to purchasing products and
services from environmentally conscious suppliers.
We formalized environmental requirements for our
supply chain last year through the release of our
Environmentally Responsible Procurement Standard.

This Standard describes CIBC’s requirements for
inclusion of environmental considerations in its
procurement activities, applicable for all products, as
well as all services which may have adverse
environmental impacts. The Standard’s environmental
evaluation form used at the outset of a supplier
relationship includes reporting criteria related to
suppliers’ environmental management systems as
well as product-specific questions on areas including
energy efficiency, efficient use of natural resources,
recycling options, product take-back options, and
conditions to promote ecologically sustainable forest
practices. In 2008, as part of CIBC’s overall vendor
management process, we evaluated the
environmental performance of suppliers whose
products or services are subject to the Standard.

For more information on CIBC and the
environment, visit www.cibc.com/environment.

Since 2004, CIBC has installed
a total of 138,000 square
metres of Climate Neutral
Carpet. This has reduced
greenhouse gas emissions by
an equivalent of 2,396 tonnes.

In 2008, 4,926 tonnes of
paper was used in the
production of bank forms,
marketing materials, client
statements and cheques.
43% has been transitioned
to FSC-certified paper.

Since 2004, CIBC has
reduced its paper purchases
by 19%. Additionally, in
April 2008, CIBC changed
to FSC-certified paper.

Public Accountabil ity Statement

(1) Does not include internal paper purchases.




